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ABSTRACT 
Voting is considered the most important form of political participation in a democracy. 
However, in the-post 2008 period, election reports have indicated a fall of voter 
turnout in the Eastern Cape Province of South Africa, particularly among the youth, 
signifying low youth political participation. The Eastern Cape is one the poorest 
provinces and the existence of this phenomenon do not bode well for the future of a 
healthy democratic society. 
Youth being regarded as the future of the country, if they seem not to be interested 
in voting or in politics general, the question is raised as to how they will ensure the 
future development of the society in which they live 
 
The aim of the study was to establish and to gain an understanding of the reasons 
that lead to youth voter apathy in Chris Hani region in the Eastern Cape Province. 
Data was collected through quantitative methods, by means of a survey in which 
data was collected from 300 respondents living in urban and rural areas in the Chris 
Hani region. The questionnaire included questions on the views of respondents on 
various aspects of politics and government to determine the levels of political 
disengagement. The survey elicited valuable information on political participation and 
reasons for youth voter apathy post-2008. These were established as being mainly 
socio-economic in nature and related to the failure of government to address 
unemployment and distribute resources effectively. Based on the findings, 
recommendations are made on possible ways of encouraging increased youth 
political participation. 
viii 
 
 On recommendations the findings of the study indicate that most of the respondents 
did not participate in the 2014 elections, even though they were aware of the 
elections, electoral requirements and voting processes and venues. This indicates 
that the youth were simply not attracted by the process of voting. This seems to 
support the argument by Lansdown (2000; 93) and Ballington (2011) that 
unfavourable socio-economic factors and a sense of marginalisation negatively 
affect participation, and that improvement in these areas is a pre-condition for 
decreased participation. 
All the views from the respondents reinforce the thesis that poor socio-economic 
conditions play a large part in contributing to apathy and point to the fact that the 
youth has become alienated from formal political structures and also that they reject 
the structures within civil society to deal with matters affecting them. Civil society 
structures have a role to play to hold government accountable for their actions. 
However, in order to reintegrate the youth into participating in formal political 
processes, more vigorous and relevant strategies that have visible and positive 
socio-economic outcomes are required on the part of political parties and civil society 
structures alike. 
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CHAPTER ONE 
INTRODUCTION AND BACKGROUND OF THE STUDY 
1.0. Introduction 
Voter turnout in any election is of great significance to the credibility that will be 
attached to its outcome. Voting in elections by citizens is encouraged in all modern 
societies and states as it is the basis of democracy and active citizenry. A high voter 
turnout is seen as indicating greater participation in decision-making and signifies a 
seal of approval or legitimacy.  Also, a high voter turnout is indicative of an approval 
of the system of decision-making through the election of political officials at all levels, 
namely district, regional and national levels, where matters concerning development 
attached to the daily welfare of citizens are discussed and solutions to challenges 
proposed. Overall, a high voter turnout is therefore a sign of popular approval by the 
citizenry of political leadership as well as of the political system as a whole (Grice 
2013:13). 
 
For the reasons stated above, a consistently low voter turnout in elections suggests 
a lack of interest in the system and reluctance by the citizens to participate in 
governance, as well as a rejection of broader political structures and processes for 
government. Therefore, where voter turnout low occurs, there is a need to ascertain 
the underlying factors for this. It would then be in the interests of government to 
develop a comprehensive strategy to improve voter turnout so that publicly elected 
officials command the full acceptance and support of their communities or electoral 
areas (Duffy & Margit, 2008:54). 
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This study investigates political behaviour in the form of voter participation among 
the youth of South Africa, two decades after the dawn of democracy in 1994.  
Statutorily, South Africa has three spheres of government, viz, national, provincial 
and local, where regular elections are held for public officials in a representative 
government system. The state is divided into nine provinces, each with its own 
legislature, premier and executive councils. According to the 2011 population 
census, there were 51.8 million people living in South Africa, with 18.6 million being 
children under the age of 18 years. Further to this youthful segment of the 
population, 41% of young people aged 18 to 24 years are unemployed and not in 
school (Census, 2011). The Eastern Cape is one of the most poorest and rural 
province of South Africa with the population of approximately 7 million residents. 
 
As a point of departure, the study is concerned with possible factors or reasons for 
voter apathy among the youth in the Chris Hani municipality of the Eastern Cape 
Province. Historically, the Province has enjoyed high levels of political participation, 
but this has been reversed in recent times, particularly among the youth. According 
to the final results issued out by the Independent Electoral Commission (IEC), voter 
participation in the Province was 70.32% in 2014, compared with 76.69% in 2009 
(news24.com, 2015.). It is the province with the highest difference in voter turnout 
between the two elections, with a drop of 6.37% being recorded. This seems to 
suggest that the Eastern Cape is the province with the highest incidence of voter 
apathy.  
 
For the purpose of the study, the “youth” refers to the citizens as defined by the 
national Youth Policy, which considers youth as any persons between the ages of 15 
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and 23 years (Putnam, 2008:68). Additionally, the study utilises “apathy”, to refer to a 
lack of feeling, interest or concern, or a state of indifference. These variables are 
investigated in the context of traits associated with the political behaviour of the 
youth with particular reference to the Chris Hani region of the Eastern Cape Province 
and South African at large. 
 
The main focus of the study is the post-2008 era, since there were two elections 
during this era namely, in 2009 and 2014, therefore according the study a chance to 
examine study youth voter apathy. Before 1994, getting a vote was a priority, but at 
present there has been a lack of enthusiasm amongst youth voters for voting. The 
protracted decline in voter turnout has been attributed by some to widespread 
unemployment amongst the youth, a situation which drains the zeal to cast a ballot 
out of those who are on the receiving end of socio-economic difficulties.  
 
The following section covers the background of the study, with an aim of providing a 
foundation for the exploration and investigation of factors giving rise to youth voter 
apathy in the Chris Hani District of the Eastern Cape Province. 
 
1.1. Background of the study 
South Africa has now experienced more than two decades of political freedom in the 
form of democracy. Since the dawn of democracy, the South African government 
has conducted five general national and provincial elections, all of which were 
declared to be free and fair. The overall direction and success of a democratic 
government can be measured through various barometers, one of which concerns 
the outcomes of elections. 
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A comparison of overall results of the previous democratic elections discloses that 
the ruling African National Congress (ANC) party has enjoyed support from the 
electorate and that if this trend continues the party will dominate other political 
parties for years to come. However, this does not necessarily indicate that there is 
overwhelming popular support for the dominant ANC party. A concern of citizens in 
democracies in general is when dominant ruling parties see less of a need to 
respond to public opinion, because they are assured of re-election in the face of a 
weak opposition.  The emerging trends point to the real possibility of steadily 
declining political participation in decreasing voter turnout for elections. This in turn 
raises the likelihood of the emergence of states with a legislature that is distant from 
and less accountable to the electorate, especially in countries like South Africa with a 
proportional representation system (Davids, 2006). 
 
1.2. Rationale for the study 
The justification for conducting a study of the reasons for youth voter apathy in the 
Eastern Cape Province came about through observations that after 2008 the number 
of registered voters as a proportion of eligible voters has decreased. The voter 
turnout for the 2014 national elections was proportionally lower than the voter turnout 
from the 2009 election and substantially lower than the first democratic elections in 
1994. 
 
Further, the rationale for conducting this study arose from a curiosity concerning the 
reason for this decline arising from the fact that at the time of undertaking the 
investigation no in-depth research within the scope of the study had been published. 
Whilst low youth participation is a global phenomenon, the striking decline in voter 
5 
 
turnout in South Africa, in the wake of the enthusiastic participation in the 1990s, 
suggests perhaps disillusionment with democracy. An assessment of the reasons 
would also allow for the identification of interventions that could foster an attitude of 
political participation. To an activist such as the researcher, this is an important 
motivating factor. 
 
In the wake of the rationale of the study, as discussed in the preceding section of the 
dissertation, the study now looks at the characterisation and statement of the 
research problem. 
 
1.3. Problem statement 
Socio-economically, the Eastern Cape is regarded as one of the poorest of the nine 
provinces in South Africa, despite the Province having a high rate of voter turnout in 
comparison with other provinces. However, compared to the 2009 elections, there 
has been a decrease in the Eastern Cape Province’s voter turnout for the 2014 
election by 6.37%. Moreover, political participation among youth has become the 
“Achilles heel” of the Province (news24.com, 2014). Compounding this problem is 
that South Africa has a relatively young population, where the youth constitute over 
35% of the population. In South Africa, as indeed throughout the world, the youth is 
referred to as the future of the country as they are responsible for establishing a 
strong future political base. As alluded to in the preceding sections of this chapter, 
the reluctance of the youth of the Eastern Cape Province to partake in the political 
activities and ballots raises questions about the prospects of the Province to marshal 
concrete socio-economic transformative policies for its society.  
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A general consensus on the reasons for the reluctance of the youth to participate 
politically has been the non-availability of future prospects for the youth, which has 
affected their faith in government. This, in turn, has a detrimental effect on youth 
participation in the electoral process of voting. If young people have a negative 
attitude towards the democratic process of electing the government, they will not 
partake in political processes and therefore the aims of representative democracy 
will not be accomplished. If the youth choose to ignore the forms of political 
participation available, the possibility of disruptive and dissident behaviour is 
increased (news24.com, 2014). 
 
In the light of the research problem established above, the study therefore seeks to 
establish the reasons for this lack of interest and participation in politics, especially in 
voting process. Additionally, the study seeks to establish if there exist any variances 
between the attitudes of the youth in urban and rural areas. Ultimately, this study 
seeks to come up with possible suggestions relating to the cause of the problem of 
youth voter apathy in the Eastern Cape Province and South Africa at large. Such 
underlying factors of youth voter apathy are achieved through the research 
objectives outlined in the section that follows. 
 
1.4. Objectives of the study 
Based on the problem stated in the preceding section of this chapter, the study 
mainly investigates the factors and possible reasons for voter apathy among the 
youth in the Chris Hani Municipality of the Eastern Cape Province of South Africa. 
The specific objectives of this study are to: 
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 assess the reasons for  voter apathy among the youth with a view to better 
understanding these; 
 determine whether there is a difference between attitudes towards political 
participation among youth living in rural and urban areas 
 ascertain the extent to which the factors influencing voter apathy among youth 
in the Eastern Cape Province of South Africa, correspond to the reasons for 
youth voter apathy elsewhere in South Africa or the rest of the world. 
 
1.5. Research Questions 
In line with the identified research problem and the outlines objectives in the 
preceding section of the chapter, the study gathers empirical and theoretical 
evidence towards sufficiently answering the following questions. 
 What are the reasons for voter apathy among the youth in the Chris Hani 
District of the Eastern Cape Province? 
 To what extent do the reasons for apathy compare among respondents in the 
rural and urban areas in relation to the election period of 2014? 
 
1.6. Preliminary Literature review   
Voting is by a considerable margin the most common form of political activity and it 
embodies the most essential democratic principle of equality (Putnam, 2008:35). 
Putnam further argues that recent evidence suggests that the act of voting itself 
encourages volunteering and other forms of good citizenship. South African rates of 
political participation compare favourably with those in other democracies; however, 
we are reminded each election that fewer voters show up at the polls in South Africa 
than in most other democracies, despite the fact that the most commonly cited 
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barrier to voting has been substantially lowered. Madrid (2011) links election 
outcomes to various interdependent socio-economic and political determinants of 
societal development, such as, inter alia, taxation of citizens, government efficiency 
and functionality, public expenditures, revenue collection and the allocation of 
national resources.  The only method by which citizens as voters and taxpayers can 
actively contribute to the development of their society is through the elections of 
leaders and officials. 
 
In support of the preceding argument, Govender (2006:34) emphasises that the 
reliability of the election process and validity of the outcome are the most important 
requirements for a stable and reliable democracy. The fact that South Africa has 
conducted five successful and legitimate elections at all levels of government is an 
indication of well-functioning independent electoral and government institutions. It 
further demonstrates the cooperative strength of government institutions and the 
electoral commission. 
 
In order to put the declining voter turnout into perspective, it can be observed that 
the percentage of South Africans who did not vote in national and provincial 
elections increased from 14% in 1994 to 35% in 2009 (South African Institute of 
Race Relations, 2005:14). There was also a 16% drop in voters between the first 
democratic elections and the 2009 general elections. Hence, in the 1994 national 
and provincial election 86% of eligible voters voted, but by 2009 that proportion had 
declined to 70% (IEC, 2014).  
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According to an opinion poll supported out by empirical evidence, almost a quarter of 
the eligible voters in South Africa did not plan to vote in the 2014 national elections 
(Pondering, 2014:14). It is significant that of the reasons provided, almost 44% of the 
18 to 34 years old polled via social media on cell phones said things would stay the 
same, no matter who won the election, and 31% said there was no party worth 
voting for (Alexander, 2014:02). These views, combined with the increasing number 
of violent service delivery protests, suggest possible causes for non-participation in 
politics and the exponential rise in youth voter apathy. Furthermore, corruption and 
lack of accountability among public officials has caused people in South Africa to 
lose confidence in political and government structures (Ibid). 
 
According to Madrid (2011:123), there are movements that have become a reference 
point for young protesters around South Africans, who, among other concerns, wish 
to do away with the party system of representative democracy. Madrid further argues 
that the youth of today engage on service delivery protest because they believe that 
is the only way for their voices to be heard and to get the attention of the public 
officials and the government. In South Africa, only 4.2% of young South Africans 
between ages of 15 and 24 years had confidence in political parties and only 4.6% in 
the South African Parliament (Demos, 2013). On the same note, young South 
African of age groups such as the 15-23 years and 24-34 years had very low levels 
of confidence in the institutions and actors in representative democracy, and their 
uncertainty extends to the entire state. 
 
A contributing factor to this lack of faith in political parties and political leadership is 
the scandals in which senior government officials are implicated, such as the recent 
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expenditure of R246 millions of taxpayers’ money for private residential renovations 
to President Jacob Zuma’s home in Nkandla. Also further compounding the problem 
of disillusionment of the electorate is the Marikana ‘massacre’ where 34 mine 
workers were killed by the police in a protest for higher wages, as especially as 
many senior government officials are intensely involved in corporate activities and 
benefit from holding positions such as directors on company boards.  
 
However, according to Muxel (2013:98), South African youth are far more interested 
in politics than they seem to be. This is despite the fact that South African youth 
seem to clearly dislike official politics and show a lack of interest in voting and 
elections, they are more than willing to contribute in demonstrations and protests. 
The above assertion is supported by the argument that says dissatisfaction on the 
conduct of political officials and dissatisfaction on service delivery might be the root 
cause of voter apathy. Lack of accountability by the government officials to their 
citizens could be one of the reasons that lead to voter apathy. By participating in 
protest it is seen as the only way where youth can get the attention of the 
government officials and for their grievances to be taken into consideration. 
 
Roberts (2009:41) claims that young people today have many stress factors that 
their parents did not, due to major changes in modern societies that have occurred in 
the recent past. As a result they do not have points of reference to direct them and 
experience great uncertainty. He proposes that their role in the political territory 
should be re-considered. Until now, their influence has been limited, because most 
reject the entire political class (they reject politicians), which they view as a band of 
elites who are out of touch with the population.  
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Walters (2013; 117) goes further and believes that politicians have to take much of 
the blame for their continuous struggling for consensus, for their attempts to attract 
the most voters with weak statements, and for their public relations teams, which 
have weakened the political system, turning it into theatrical displays. Young voters 
in South Africa need leadership and inspiration from politicians who are not afraid to 
take a stance (ibid). Based on the above assertion, in the Eastern Cape Province it 
would seem that young voters are not getting the inspiration and encouragement that 
is needed to combat apathy. 
 
Rooting the study to determine the factors behind youth voter apathy needs a 
theoretical foundation upon which the study explores the said phenomena. The 
following section provides the theoretical framework for the study. 
 
1.7. Theoretical framework  
Two main theories are evident in the literature related to voting, that is, the rational 
voter theory and the voting behaviour theory, which is considered as countering the 
rational voter theory.  
 
Rational voter theory has emerged strongly due to technological advances in the 
collection of data over the past few decades. Based on economic principles of 
“rational choice” and leans towards microeconomic cost-benefit analysis, it deals 
largely with issues related to the logistics and processes of voting. According to the 
rational voter theory, voters are rational, logical thinkers and make choices based on 
their association of their choice with their personal gain, or return, and usually decide 
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on choices which are more likely to maximise these. However, it fails to fully explain 
the phenomenon of voter turnout (Roberts, 2009:98). 
 
Conceptually, the voting behaviour theory explains how and why decisions are made 
either by public decision-makers or by the electorate. Thus, understanding voters’ 
behaviour can help explain how and why decisions were made either by public 
decision makers. The voting behaviour theory is aligned to the overarching theory of 
democratic consolidation and is concerned with the choices and decisions of voters. 
A voter’s choice can be defined as “an opinion in support of one candidate over the 
other” (Roberts 2009; 101). Choices can be made before casting a vote, such as 
whether to participate in voting. In voting behaviour theory, voting is a two-step 
process in terms of which people must choose their preferred candidates, but also 
decide if they are going to vote or not (ibid).  
 
Voting behaviour, as a form of political behaviour, can explain how and why 
decisions were made, either by the public decision makers or by the electorate, 
without applying the steps involved in the rational choice model. Rational choice 
model is a method that is based on reasons and facts. Voting behaviour can depend 
on the type of the election (be it presidential, legislative, local election or referendum) 
that citizens use different decision criteria if they are called to exercise their right to 
vote. This explains why in national elections, for example, it is usually the norm that 
people vote based on their political beliefs, but in local and regional elections, people 
tend to elect those who seem more capable of contributing to the socio-economic 
development of their local area. Whilst in a referendum, people use their logic 
because they are specifically asked to vote for or against a clearly defined option. 
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Voting behaviour theory views people as tending to be acting ‘non-rationally’, acting 
on impulse or prompted by factors that are not related to the logical and rational 
process of choosing a candidate who, based on a number of factors, would appear 
to deliver the optimum return to the voter (Roberts, 2009:103).  
 
In order to triangulate and improve on the findings of the study, both  theories have 
been infused and utilised in the study because, in investigating the factors causing 
voter apathy, there may be clearly discernible differences between the reasons for 
non-participation amongst the youth.  
 
Downs (1997:57) asserts that voter participation in South Africa and elsewhere has 
historically focused on voters and on the process of voting itself and has by and 
large focused on whether the choice made by voters is rational or not. Despite 
issues related to the rationality or irrationality of voter decisions, the local voting 
behavioural pattern has become worrisome in recent times. South African rates of 
political participation are low compared to other democracies in developing nations. 
Putnam (2008:32) observes that even though the most commonly cited obstacle to 
voting, cumbersome voter registration processes has been substantially reduced in 
recent years, poor voter turnout is still rampant in South Africa, . 
 
Representing the behavioural school of thought, which sees voter behaviour as a 
barometer of the state of democracy, Maputo (2012:12) asserts that in a democratic 
regime, elections should be the main form of political participation of citizens. Free 
and fair elections should be the strategy citizens use to express their views on the 
way that government uses resources to take care of their interests, by deciding on 
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their representatives in the government and other public service entities. Therefore, it 
is the legitimacy of the political power itself that is at stake in elections, and the 
higher the participation, the greater the legitimacy. On the hand, an increase in non-
participation removes the representatively and legitimacy of elected governments. 
This is why voter turnout is commonly considered an indicator of the vitality of 
democracy, and is a major concern for political actors in democratic regimes. 
 
The reason why the researcher decided to use both these theories is because when 
investigating the reasons that lead to voter apathy, the researcher wanted to 
establish whether there were clearly discernible differences between ‘rational’ and 
‘non-rational’, or behavioural, reasons for non-participation. Voter apathy is thus 
observed under a double lens in line with the two discussed theories. In the end, the 
findings of the study would be objectively improved since the rational voter theory 
and the voting behaviour theory cover an array of voting aspects and subsequent 
reasons for non-participation of registered youth voters in the Chris Hani District of 
the Eastern Cape Province and South Africa at large. 
 
1.8. Hypothesis 
Based on the research that has been undertaken on this particular topic in the area 
targeted for this study, It is proposed that there are indeed a variety of socio-
economic factors at play that affect the decisions made by youth in relation to voting, 
and that the reasons for lack of participation do not differ among the youth, 
irrespective of whether they live in rural or urban areas.  
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1.9. Significance of the study 
The study is expected to generate new data about voter apathy for the age group 18-
24 years within the Chris Hani District of the Eastern Cape Province, contributing to 
the body of knowledge on issues of youth voter apathy. The study thus will aid in the 
understanding of declining voter turnout, which should hopefully assist in identifying 
causal factors and problems of youth voter apathy, and ultimately rejuvenate youth 
participation in the democratic dispensation. Lastly, the study findings could possibly 
make a unique statement regarding the socio-economic and political developmental 
prospects of the Eastern Cape Province and may benefit policy-makers and students 
of political science. 
 
1.10. Target population 
The target area was the Chris Hani region (this includes part of Queenstown and its 
surroundings, covering 31 476km2). The Chris Hani region consists of a population 
of 795 461 people, of which 283 749 are between the age of 18-24 years (Census 
2011).  
 
1.11. Scope of the study 
The study is limited to eligible youth voters that are in the 15 to 24 years age group 
in the Chris Hani District of the Eastern Cape Province. As indicated previously, the 
study encompasses the period beginning 2009 and ending in 2014. This is because, 
as indicated in the preceding section of the chapter, since 2008 the voting and 
political party climate has changed considerably within the Eastern Cape Province 
and South African at large. Whilst race was previously one of the key factors 
influencing the choices of voters, nowadays issues such as service delivery and 
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development are now of major importance (Putnam, 2008:125).   As a result, the 
respondents were not asked to identify race and this factor was excluded from the 
research. 
 
1.12. Delimitation of the study 
The study is delimited by the time period under consideration, the area designated 
and the age group defined for participation in the study. That is geographically, it 
focuses on the youth domiciled in the Chris Hani District of the Eastern Cape 
Province. Conclusions in the dissertation or study are confined to the delimited area 
of focus.  
 
1.13. Methodology 
The study adopted a quantitative research paradigm within the confines of a case 
study approach. The study consisted mainly of primary research, comprising of a 
questionnaire survey confined to the delimited study area. This section of the 
dissertation covers aspects of the methodology through which the study collected 
analysed and interpreted evidence towards the attainment of the research objectives 
as well as sufficiently answering the research questions. 
 
1.13.1. Sample and sampling procedure 
Sampling aims at downsizing the voluminous size of a target population. By way of 
definition, the process of sampling is concerned with the selecting of representative 
units from the population under consideration so that, by studying the sample, the 
results obtained may be generalised to a wider population” (Leedy & Ormrod, 
2004:164). Also, the probability sampling procedure allows for the possibility of 
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including each element of the population which can be determined, whereas non-
probability sampling refers to the possibility of including each element of the 
population in a sample is unknown (Bless & Smith, 2006:54). Due to the need to 
include all possible registered youth voters in the Chris Hani District of the Eastern 
Cape Province, a random sampling method (probability sampling), was adopted and 
utilised. One key merit of using random sampling procedures is that there is ease of 
collecting the sample. It is also considered as a fair way of selecting a sample from a 
given population since every member is given equal opportunities of being selected, 
meaning there is a lack of bias as well as subjectivity.  
 
As a matter of procedure, the study started with ‘qualified’ random sampling, based 
on physical appearance that led her to understand that the respondent is likely to be 
under the age of 24 years, thereafter proceeding to establish whether the respondent 
belongs to this age category. For this reason, it is not ‘pure’ random sampling, but 
neither is it purposive sampling, which is based on a set of characteristics. Purposive 
sampling enables the researcher to arrive at a far more feature-specific sample, and 
for this reason it is commonly called a judgmental sample. However, even though 
respondents were selected because they belong to the target age group of 18 to 24 
years, this was the only characteristic defining the sample to be identified, based on 
the purpose of the study.  Non-probability sampling provides researchers with a 
justification for making generalisations from the sample that is being studied, if it is of 
a sufficient size, and to make generalisations is one of the research objectives. 
 
Thus, as stated in the preceding section, in the study, respondents were mainly 
selected based on being registered youth voters resident in the Chris Hani District of 
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the Eastern Cape Province in line with the scope of the study. A further determinant 
factor of the sampling was based on whether the respondents resided in the rural or 
urban areas of the study since the study wanted to cover both urban and rural youth 
voters. Thus, Queenstown, the largest city in the Chris Hani region, was used to 
obtain data from respondents in an urban area, and the views of those residing in 
outlying villages, such as Cala and Lady Frere, represented the rural component of 
the sample population. 
 
In terms of the sample size, the advantages of using a relatively large sample size is 
that the researcher gets a more accurate representation of the entire population, and 
a large sample size gives a greater chance of finding ‘outliers’ among the population. 
By sampling fewer people, the researcher may risk not receiving significant input. A 
larger sample size also better lends itself to accurate statistical analysis, and the 
results are thus more meaningful (Runkel, 2008:146).   The study had a sample size 
of 300 youth voters pooled from the Chris Hani District of the Eastern Cape 
Province.  
 
1.13.2. Data Collection Methods 
The study utilised a questionnaire survey to collect data from a total of 300 
registered youth voters in the Chris Hani District of the Eastern Cape Province. The 
researcher had the help of five assistants who had been briefed on the purpose of 
the study and trained on how to conduct the data collection.  The study objectives 
and research questions were disclosed and explained to the respondents. All these 
were done so that a good rapport was established and respondents had sufficient 
knowledge to cooperate and to give honest and unbiased answers. Additionally, the 
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study incorporated secondary sources such as journal articles, academic books, and 
official publications which provided statistics and other quantitative data to support 
the collection of primary data relating to youth voter apathy in the Eastern Cape 
Province and the Republic of South African at large.  
 
 1.13.3. Method of data analysis 
Since the study utilised a quantitative research paradigm, data analysis was also 
quantitatively analysed and presented by way of graphs and the data was 
concurrently interpreted for consumption by all levels of audiences. The analysis of 
data was done alongside the themes covered by the questionnaires relating to 
factors influencing voter behaviour and reasons for youth voter apathy in the Chris 
Hani District of the Eastern Cape Province. Empirical data is regarded as 
meaningless unless it has been analysed and meaning has been attached to it, 
hence the study used a descriptive analysis to interpret the data. A detailed analysis 
of the data is presented in Chapter Four of the dissertation. The findings of the data 
serves as the evidence supporting the null hypothesis towards the understanding of 
the factors causing youth voter apathy in the Chris Hani District of the Eastern Cape 
Province between 2008 and 2014. 
 
Table 1 shows the methodological linkage of the research questions and research 
methodology aspects of the study. 
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Table 1: Link between research questions and methodology 
Research question Research Method Sources of data Justification 
What are the reasons 
for voter apathy 
among the youth in 
the Eastern Cape 
Chris Hani region? 
Q
u
a
n
ti
ta
ti
v
e
 R
e
s
e
a
rc
h
 M
e
th
o
d
 Primary Source: 
survey interviews 
Required for 
validity of results. 
Secondary 
sources: 
Books, articles,  
official publications 
Complementary 
and 
supplementary 
information. 
To what extent do the 
reasons for apathy 
differ among 
 
1.14. Ethical considerations 
The study abided by strict ethical principles associated with empirical research that 
uses humans as respondents. When conducting the study, research ethics are of 
utmost importance, as the study involved survey-based interviews in the collection of 
data. Respondents were told the objectives of the study and they were assured of 
the confidentiality of the data, as well as, most importantly, their anonymity.  The 
names of respondents were not requested and details of their input cannot be 
revealed in any way. Also, the study was passed ethically fit by the University of Fort 
Hare’s ethic committee to pave way for data collection and the writing of the 
dissertation. The consent form also allowed respondents to withdraw at any stage or 
to withhold answers, if they wished to. Finally, the interactions and interpretation of 
the questionnaires were conducted in the language of choice of respondents, as the 
researcher and her assistants were all fluent speakers of isiXhosa and English. This 
ensured that a problem in understanding language would not obstruct data 
collection.  
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1.15. Conclusion 
As the opening section of the dissertation and study, the chapter has provided an 
overview of the foundation for the whole study by presenting an introduction to the 
topic, a background to the study and a brief description of existing theories. It also 
offered a statement of the problem and the research questions derived from this, as 
well as the study objectives and the methodology to be used in the study. 
 
The next chapter covers the review of the literature on youth voter apathy.  
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CHAPTER TWO 
LITERATURE REVIEW ON YOUTH VOTER APATHY  
2.0. Introduction 
Voter participation is perceived as a key issue in maintaining and ensuring the 
quality of democracy of any nation, since low voter turnout is a sign that democracy 
is not really the form of government citizens believe works for them and it may not be 
the “only game in town” (Przeworski, 2006). In the same vein, Schulz-Herzenberg 
(2014:02) postulates that there has been a steady decline in voter involvement or 
participation and that may erode legitimacy embraced in active participation of voters 
in elections.  
 
This chapter provides a review of literature on the topic of voter participation, in the 
form of what Aitchson (1998:112) defines as a “systematic search of published work 
to find out what is already known about the intended research topic, for the purpose 
of establishing the need for research”. The review of the literature for the study 
centres upon the need to establish a ‘golden thread’ on the issues surrounding voter 
apathy in democracies and South Africa in particular. Mention should also be made 
that, the case study focuses on youth voter apathy in the Chris Hani District of the 
Eastern Cape Province. A comprehensive discussion around issues of voter apathy 
at and of this phenomenon at national and provincial level is offered, unveiling the 
nature and magnitude of voter apathy as well as possible reasons why there has 
been a decline in electoral participation in the Chris Hani District of the Eastern Cape 
Province, South Africa and globally. 
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The following section addresses the notion of elections being part and parcel of the 
practice and process of democratic consolidation, which becomes negatively 
affected by voter apathy, as contextualised in this study. 
 
2.1. Democratic consolidation and elections 
Democratic consolidation refers to the process through which democracy becomes 
institutionalised and legitimised through the approval of the formal structure of laws 
regulating the competition, distribution and organisation of power. A consolidated 
democracy is considered as the one when democracy becomes “the only game in 
town” (Przeworski, 2006; 123). In other words, the population accepts the legitimacy 
of the political system and allows it to endure through supporting it in the form of 
active participation. Thus the process by which citizens of any nation periodically and 
consistently participating in elections is through which they consolidate a democracy, 
the opposite which affects the legitimacy of government by alarming levels of voter 
apathy. 
 
Historically, democratic consolidation was popularised by political scientists during a 
revival of interest in democracy in the last quarter of the twentieth century, following 
the “third-wave” of global democratisation (Schedler, 1998:91). Over the course of 
history, democratic consolidation referred to the process in which 60 countries, 
formerly characterised by authoritarian regimes, moved toward democratic rule, as 
indicated in multiple party elections. This was seen to strengthen democracy 
globally, following the disintegration of the Union of Soviet Socialist Republics and 
the demise of communism as a political force. Mottiar (2002:58) highlights the 
complexity of attempting to understand the consolidation of democracy in the 
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contemporary times by political scientists as emanating from the use of an abstract 
approach which is devoid of identifiable yardsticks. Hence, in the absence of well-
defined benchmarks determining the consolidation of democracy, ascertaining the 
exact period of time when a country is regard as being democratically consolidated is 
problematic.  
 
Stronger and viable opposition parties would offer alternatives from the electorate 
thereby increasing the accountability of the ruling party, by way from vividly showing 
it their impatience with faltering policies. However, the concept of consolidation is 
generally viewed as the ultimate end goal of democratisation in which democracy 
becomes the only legitimate form of government, in terms of popular acceptance of 
its institutions and processes, where no individual can imagine acting outside of 
established institutions and democratic practices, because these have become 
deeply ingrained within society (Przeworski, 1994:79). Consistent and constant 
participation in elections by citizens is therefore regarded as a tell-tale sign for a ripe 
democracy, thus making voter apathy of any form a sign of a disruption in the 
ripening process of democracy. 
 
In order for democratic consolidation to happen in any nation, some form of 
democratic internalisation must occur, as this is also a pre-condition for democratic 
consolidation. Such democratic internalisation, according to Mottiar (2002:96), can 
be determined in two ways, which are, attitudinally and institutionally. Attitudinal 
internalisation involves the existence of no significant attempts by the people to 
overthrow a democratically elected government or attempts to secede from the state 
(Mottiar, 2002:96). This pertains to the ability of the society to fully commit to the 
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upholding of democratic processes and procedures. Institutional internalisation, also 
referred to as constitutional consolidation, covers the situation where the government 
and non-governmental actors collectively and cooperatively refer to the 
strengthening of democratic institutions derived from the constitution.  
 
However, in spite of the above-mentioned conditions needed for democratic 
consolidation, there are other factors which affect the maturing and ripening of a 
democracy, such as socio-economic conditions within the country like inequality, 
which gives rise to crime and poverty. These play a major role in shaping societal 
attitudes, which develop into behaviour that can affect democratic consolidation 
negatively (Mottiar, 2002:103).  
 
In the context of youth voter apathy, the conditions and factors affecting the 
democratic consolidation in any state also affect youth participation in elections, and 
the absence of these conditions further compounds the problem of voter apathy. For 
example, the lack of a strong multi-party system, lack of attitudinal and institutional 
internalisation  and existence of poverty, unemployment and inequity all precipitate 
youth voter apathy, especially in the case of the South Africa (ibid).  
 
The argument in the preceding section is echoed by Leftwich (2000:137), who notes 
that both constitutional and political legitimacy are needed to maintain democratic 
stability. In other words, “legitimacy must exist through the acceptance of the formal 
structure of laws regulating the competition, distribution and organisation of power” 
(ibid). A regime which is characterised by a respect for the rule of law and political 
uprightness can easily be perceived by its subjects as being legitimate. In such a 
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scenario, the people always partake in all democratic processes out of the 
acknowledgement of the character of the regime, thereby fully consolidating 
democracy (Leftwich 2000:138). 
 
In their consideration of democratic consolidation, Linz and Stephan (1996:146) have 
asserted. This makes free and fair elections a major yardstick to determine the 
consolidation of democracy. Moreover, the holding of free and fair elections matters 
most when perceived as such by the people, who are the key role players in the 
voting process. A positive perception of the electoral process will translate into a step 
in the right direction while a negative one would signify a dearth in the path of 
political consolidation and the upholding of democratic values. In the end, good 
perceptions always aid in the resolving of voter apathy. 
 
The specific issues that indicate successful electoral contests are the level and 
quality of party competition, the nature and strength of opposition parties, and the 
possibility of alternation of power between political parties, that is, to what extent 
competition is present between parties. As a basic tenet of democracy (Giliomee & 
Hermann, 1995:56) argue that too much dominance by one party and a dwindling 
opposition in any state is tantamount to dictatorial tendencies. This can lead to voter 
apathy, due to the belief by voters that not voting would not make much difference.   
 
In order for democratic consolidation to be fully attained in any state, there should be 
strong voter participation in the electoral processes. High levels of political 
participation serve as a reflection of “an engaged citizenry that will serve to shape 
public debates around what type of society should be realised” (Brooks, 2004:169). 
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Citizens are voter-cum-tax payers, thus their choices in elections indicate whom they 
entrust with their funds and welfare. 
 
Voter apathy does not only delay the process of achieving democratic maturity 
through full democratic consolidation, but also has an effect of reducing hostilities 
between the regime and its citizens, since voters will not feel alienated. Lodge 
(2007:156) linked voter apathy to voters who feel alienated and neglected by their 
political system, thereby affecting democratic transition in that particular country. 
Violent clashes between the citizens and their government can occur as a result. 
 
In summary, democratic consolidation occurs when the population entirely believes 
and acts according to democratic principles, one of which is casting a vote. 
Therefore, voter apathy has a negative impact on the prospects for democratic 
consolidation. The section which follows looks at the difference between procedural 
and substantive democracy and their relevance to the study. 
 
2.2. Procedural and Substantive Democracies 
Fattah, (2006; 29) defines substantive democracy as a form of democracy in which 
the outcome of elections is representative of the people. In other words, substantive 
democracy is a form of democracy that functions in the interest of the governed.  
Substantive democracy embodies active representation and pursuit of the interests 
of citizens before matters or issues are taken to parliament. Although a country may 
allow all citizens above a certain age to vote, this characteristic does not necessarily 
qualify it as a substantive democracy, which in essence entails active rather than 
passive citizenship. 
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However, Habermas, (1962; 147) has provided the difference between substantive 
and instrumental democracy in that in substantive democracy, politicians are 
attributed a different role to that of the instrumental approach. Whereas in the 
instrumental approach, politicians are central and final decision makers, in 
substantive democracy politicians are not the only decision makers and instead have 
a much stronger role as catalysts and guardians of political debate. Habermas 
further argues that the clash between interactive decision-making and the role of 
politicians is fundamentally an institutional issue. He then suggests that the solution 
must then be sought at the level of institutional design, meaning reconciling the 
practices of instrumental and substantive democracy by making agreements 
between the two parties involved about the rule and roles which encourage facilitate 
and institutionalise public debate and participation. This must subsequently be 
applied in practice. This is necessary because politicians themselves often initiate 
interactive processes but then are wary of combining these processes with prevailing 
political practices.  
The above interpretation of democracy is relevant to democratic consolidation in the 
sense that when democracy becomes “the only game in town” (Przeworski, 2006), 
the population accepts the legitimacy of the political system and allows it to endure 
through supporting it in the form of active participation and elections. Again, the 
underpinning idea is active citizenry that does not lapse to passivity that allows 
politicians to rule as proxy for citizens. Both substantive democracy and democratic 
consolidation entail an emphasis on the notion that the government must always 
remember that their primary function is to govern towards the interests of the people. 
In the context of youth voter apathy, the conditions and factors affecting the 
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democratic consolidation in any state also affect youth participation in elections, and 
the absence of these conditions further compounds the problem of voter apathy. 
 The above situation leads to the implosion of meaningful democracy in the form of 
procedural democracy, which simply refers to the process through which the people 
or citizens of the state elect representatives to make decisions for them. In 
procedural democracy, voters let representatives of their choice in free elections. 
Procedural democracy assumes that the electoral process is at the core of the 
authority that is placed in elected officials and it also ensures that all procedures of 
elections are followed. This could be described as a republic, that is, people are 
voting for representatives, wherein only the basic structures and institutions are in 
place. Usually the previously elected representatives use electoral procedures to 
maintain themselves in power against the common wish of the people, thus 
preventing the establishment of a full-fledged democracy (Fattah, 2006; 30). 
South Africa offers an example of procedural democracy, because a formal election 
process takes place and is seen as constituting democracy. In other words, the mere 
fact that elections take place is seen to constitute democracy, whereby citizens elect 
authorities. Citizens are only considered when its election time or they are used by 
politicians to get votes, and they have no say about the paramount decisions taken 
in parliament.  
Procedural democracy is essentially a competition of parties in an electoral system. 
The problem with the electoral process is that corrupt elites might use electoral 
procedures to maintain themselves in power, against the best interests of the people. 
In procedural democracy, interests of the citizens are not necessarily taken into 
consideration, and this could be one of the reasons that people have lost interest in 
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voting.  Fanon (1997; 98), attacks the realist account, which associates politics with 
violent domination, and argues for the justification of violent resistance. He also 
attacks the liberal parliamentary form of party politics that is meant to avoid violence. 
Fanon foresees a new liberationist form of politics that is free of violence, but this 
new time for humanity can only be realized, according to him, by violence. This 
violence is, to begin with, inherent in political structures of power, it is embodied and 
libidinal and in both senses it is necessary as a route towards a better world. 
In Fanon's analysis therefore, violence is conceptualized in two predominant ways. 
Firstly, it is an instrument for achieving and sustaining political power that is, the 
power to rule. This rule can of course, be colonial exploitative and oppressive; or it 
could be self-determining, co-operative, and liberationist, based on genuine people 
and genuine leaders (Fanon 1997; 117). Secondly,” violence is a sui generis force or 
energy”. At the level of the individual, it is cleansing. As an instrument, violence has 
the capacity to make the world. As energy it operates analogously with physical 
laws, in which the imposition of force provokes a reaction. This may either be 
directed inwardly and self-destructively by the oppressed, or productively directed 
against the oppressor.  
For Fanon, the instrumental character of violence works in tandem with violence in 
its libidinal sense as a powerful, natural energy, which can be channeled to create a 
new and better world. So that, throughout his analysis, a strategic argument for 
violence as the only effective way of getting rid of the colonial power is reinforced by 
a reactive argument, in which the colonized need to perpetrate violence against the 
colonizer as the only way of expressing (getting rid of) the violence that they have 
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suffered. At the same time, however, Fanon's analysis also points to tensions 
between these two ways of conceptualizing, and justifying, violence. 
Fanon observed and analysed tendencies towards procedural democracy in post-
independent African states in the late 1950s and early 1960s, which gave rise to 
corrupt democratic regimes. As long as a country is able to hold elections it is still 
considered a democracy, whether the government is corrupt or not. Advocates of 
procedural democracy do not necessarily believe that corruption cannot be avoided 
in an electoral system, nor do they address the issue that the electoral system can 
be used to maintain corrupt elites. Yet when corruption assists elites to manipulate 
the electoral system, then accountability, the very purpose of the electoral system, is 
nullified. Government officials, once they get in government positions, do not consult 
citizens and hold themselves to account (Fattah, 2006; 45). 
2.3. Voter apathy, voter turnout and democratic consolidation  
As alluded to earlier in the chapter, democratic consolidation and voter apathy are 
directly related, with a high voter apathy denting the prospect of a full consolidation 
of any democracy. In the context of South Africa, just over two decades after the daw 
of democracy, high and ever-increasing voter apathy especially amongst the youth, 
is not healthy if the society and state endeavours to attain a full consolidation of its 
democracy. 
 
For the purpose of the study, it is of critical importance to distinguish between voter 
apathy and voter turnout, by expanding on the meaning of voter apathy, because this 
is often cited as a cause of low turnout among eligible voters. Grice (2013:11) 
defines voter apathy as the “lack of interest among voters in an election” and it 
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occurs when voters decide that they really do not care who wins or loses elections. 
This results in low voter turnout, which is therefore a consequence of voter apathy.  
 
Endersby, (2008; 48) defines voter turnout as the absolute number of people voting 
in the election, inferring the share of the population that believe that casting its vote 
is correct. Because voter turnout is defined as a share of the population, a clear idea 
of this population variable is needed. One takes the ratio of the number of voters in 
the entire population, to the population of voting age and to the population eligible to 
vote, to the number of people who registered to vote, to establish turnout. 
 
The root cause of low voter turnout can also be influenced by a lack of interest in the 
candidates that are contesting an election (Grice, 2013:11). Thus, voter apathy can 
be due to the perception that politicians or candidates have little or no regard for the 
citizen’s vote, or that there is a lack of legitimacy and transparency on the part of the 
body administering the ballots, all of which lead to low voter turnout.  
 
Endersby (2008:48) defines voter turnout as the total number of people casting a 
ballot in an election, referring to the segment of the population which perceives 
voting to be the right thing to do. From another angle, voter turnout is determined by 
expressing the ratio of the number of voters in the entire population who cast their 
ballots in a given election, to the total number registered eligible voters at the time of 
that election. Voter turnout varies with the scale and magnitude of a given election. 
What has become the norm globally is that national elections have a higher turnout 
than elections at lower tiers of government, and that there is a lower turnout for the 
youths than any other voting age group (Lijphart, 1997:201).  
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According to Friedman (2009:213) most citizens perceive voting to be their only 
chance to have their voice heard as far as the political system is concerned. 
Elections and the act of partaking in the casting of ballots remain the defining proof 
of active citizenry and the consolidation of the gains of independence especially 
given the partial and discriminatory voting system exercised by successive minority 
government who ruled South Africa prior to 1994. In this sense, exercising one’s vote 
becomes more important to building and maintaining democracy regardless of their 
choice of party or candidate.  
 
In most cases the choice of voting is dependent on how the voter perceives a 
particular party or candidate to be potentially instrumental in addressing their socio-
economic needs based on historical experiences, manifestos of peer pressure. 
However, the decision to participate or abscond from the ballots in influenced by a 
number of factors which vary from persons, time and places (Ball & Peters, 
2008:172). The precise statistics on voter turnout in South Africa will be provided at a 
later stage in this Chapter. 
 
Voter turnout is generally expected to be lowest in the beginning of one’s life cycle 
and slowly increases with the adoption of various adult roles. Participation remains 
high during middle age with increased activity in the community and stronger party 
attachment (Strate et al. 1989). Berry and McDonnell argue that lower voter turnout 
does not have to be regarded as a ‘youth problem’ as the youth today maintain their 
tendency to participate at lower rate much longer in the adulthood than their 
predecessors. 
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In the context of the study, youth voters are of critical importance to the future of 
South Africa, and keeping them motivated to take part in election through the 
establishment of a healthy, open, transparent and level political playing field will be a 
stepping-stone towards eradicating youth voter apathy in the Eastern Cape Province 
and South African at large. 
 
Voter apathy is not only unique to South Africa, and cuts across national and 
international borders. Thus the following section provides a look into the global 
perspective on the phenomenon in the section which follows hereafter. 
 
2.4. Global perspective on factors leading to youth voter apathy 
Evidence has indicated that other states around the globe have also been affected 
by a drop in voter participation. Ballington (2011:23) observes that since the early 
nineties, voter participation around the world has been on the decline to reach a level 
where the average global voter turnout for the decades between 1940 and 1990 to 
stand at 68%. As argued in the preceding statement, it is evident that globally, voters 
have been shunning the ballot thereby posing a threat to the global democracy. 
Ballington added that the trend spans all continents, including the younger 
democracies in Africa and Latin America.  This downward spiral is particularly visible 
amongst young people and raises serious questions on the medium and long terms 
future of the culture of democracy (Ballington, 2011:32). One would normally 
anticipate the enthusiasm for democracy and political participation to exponentially 
increase in young democracies like Africa, but nonetheless, Africa has also 
succumbed to voter apathy among young voters. 
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Globally, Europe has been seen to have high voter participation.  In states such as 
France, Italy and Denmark, voter turnout stood at 88.6% for the overall electorate, 
with 80% voter turnout for voters aged 18 - 29 years old (Ballington & Lansdown, 
2011:34). It was found that in European states where the overall voter turnout had 
been low, the general view was that politicians had failed to engage on basic issues 
which affected the youth. Even where consultation had taken place, young people 
failed to see how the agendas of political parties could accommodate their hopes 
and aspirations for the future.  
 
Although there are other interrelated factors leading to a rise in voter apathy, it 
appears that youth voter apathy has been the product of the absence of policy 
programmes that are tailor-made to cater for the young in society Ballington and 
Lansdown (2011) have cautioned against the common charge of apathy that is often 
used to explain the political behaviour of young voters, on the grounds that the 
youths abstain from voting due to their frustration and dissatisfaction with the 
government.  
 
Voter apathy amongst the youth has also not spared some of the world’s successful 
democracies. According to Ballington (2011:33), the major cause of voter apathy in 
United States of America (USA) is a general lack of urgency in the implementation of 
government polies. In the USA, citizens may doubt their ability to make a difference 
through casting their ballot, or minorities may feel under-represented in government.  
 
Another explanation for voter apathy is a lack of interest in the political process 
(Ballington, 2011:24). Given the low numbers of voters participating in recent 
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elections, the case for not making a difference is weak, because if fewer people vote, 
each vote is worth more. Fewer voters reduce the impact of the popular vote and 
strengthen the impact of special interest groups. However, if there is a lack of 
interest, citizens care less about elections and may become even more apathetic 
and cynical about the process.  
 
On the other hand, Lansdown (2000) argues that despite strong proof of distrust and 
disaffection towards the European political status quo, young people have not 
become politically active because of their lack of interest in politics (Lansdown, 
2000). 
 
 According to the British Youth Council, young people do not appear to have an 
interest in or an understanding of important political issues (news24.com, 2014:5). 
However, Lansdown (2000: 15) argues that the youth have a strong understanding 
of politics, but they have become frustrated by the increasing trend of policies which 
have left their future looking bleak and dull.  
 
Over a third of 18-24 year olds in Germany take pride in being outside the system, 
and have been pre-occupied with other socio-economic aspects, leaving them with 
no time to spare for actively participating in the political system (Lansdown, 2000). 
However, they perceive politics as the way the world works, as something done to 
them by other people, over whom they have and want no control (ibid). This 
produces a finding about voter apathy amongst the youth in a European state, where 
voting is regarded to belong to those older and elderly citizens who have the 
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‘inherent natural’ duty to cast ballots on behalf of their ‘busy and preoccupied’ youths 
(Lansdown 2000:17). 
 
2.5. Factors leading to the rise in voter apathy in South Africa 
There are several reasons for the continued rise in voter apathy in South Africa. 
Deegan (2011:132) notes that some groups do not actively participate in the 
electoral process simply because they feel that they are not represented. In South 
Africa there are a number of diverse groups based on race, religious affiliation, 
ethnic origins and linguistic characteristics. Historically, a protracted era of apartheid 
rule has left a strong legacy which most people still use as an arbitrary categorisation 
technique. This has caused some identity complications, especially coloured people, 
who disassociate themselves from blacks and whites, and vice-versa (Deegan, 
2011:131). If any group feels that there is uncertainty and ambiguity in terms of the 
gains resulting from their participation in the electoral process through voting, voter 
apathy will develop. In South Africa, minorities such as coloured and Khoisan ethnic 
groupings feel alienated in the political system and therefore withdraw from voting 
and active citizenry.  
 
This is sometimes done in a passive protest to pressure the government into 
dialogue, for example, in the Western Cape Province, which has the most coloured 
people in South Africa. Deegan (2011:131) writes that a survey done in the Western 
Cape Province indicated that more than one-third of the coloured respondents felt 
that their interests were not represented in the government. The evidence provided 
by Deegan (2011) shows that coloured voters were inclined to vote or participate 
only in the electoral process which concerned them the most. Apart from the 
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perception of political alienation in minority South African societies, Deegan asserts 
that voter apathy and low turnout are also caused by such things as inter alia, 
insufficient voter education, fear of registering to vote and lack of voting knowledge  
(Deegan, 2011:132).  
 
Juan, Linz and Stephan (2007) have managed to establish two major reasons that 
lead to the decline in voter turnout in South Africa: firstly, people seem not to be 
interested in voting because of government failure to deliver services, including inter 
alia, addressing unemployment through jobs creation and the reduction of crime. 
Secondly, declining voter turnout in South Africa is attributed to the dominance of the 
ANC in government. Here, some people mention their lack of success in having the 
party of their choice, rather than the ruling party, winning the elections. Although the 
democratic status of South Africa is still healthy, the dominance of the ANC can be 
linked to voter turnout due to some members of the electorate being uncomfortable 
with voting while there is a well-known and consistent winner. However, the political 
playing field has been even and elections have been free and fair under the 
supervision and administration of the IEC. 
 
2.6. Voter apathy in the Eastern Cape Province 
In order to contextualise the causes of rising voter apathy to the study, the following 
section discusses the situation of voter apathy in the Eastern Cape Province. 
Demographically, the population of the Eastern Cape Province is predominantly 
black and it is amongst the provinces with the lowest percentage of voter turnout in 
2014 elections. According to the IEC (2014), voter turnout has been very low in this 
province because of the possibilities that people feel neglected by government as 
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this province is regarded as one of the poorest provinces in the country, with poor 
service delivery.   
 
Deegan (2011:168) posits that political participation is directly linked to the social 
and economic development prospects of individuals and their communities, which 
are a basic requirement for the development of politically involved citizens. 
According to Deegan (2011), sound economic development transforms the relations 
among different groups in society, thereby creating a diversity of interests.  
 
2.7. Rural-urban voter apathy in the Eastern Cape Province 
In order to contextualise the causes of rising voter apathy to the study, the following 
section discusses the situation of voter apathy in the Eastern Cape Province. 
Demographically, the population of the Eastern Cape Province is predominantly 
black and it is amongst the provinces with the lowest percentage of voter turnout in 
2014 elections. According to the IEC (2014), voter turnout has been very low in this 
province because of the possibilities that people feel neglected by government as 
this province is regarded as one of the poorest provinces in the country, with poor 
service delivery.   
 
In the Eastern Cape Province, another reason of voter apathy amongst the youth is 
that of rural-urban migration from the predominantly rural provinces to urban 
provinces in search of the proverbial greener pastures. Due to this rural-urban 
migration, the youth population is higher in urban dominated provinces than in rurally 
dominated provinces, according to the 2011 national population census 
(census2011.co.za). A case in point was in 2012 when the then Premier of the West 
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Cape Province Helen Zille referred to immigrants from the Eastern Cape Province as 
‘economic refugees’ flocking to the province in search of better socio-economic 
prospects. Although the reference of fellow citizens choosing to move to new places 
as refugees was politically incorrect, the statement highlighted the losses that the 
Eastern Cape Province was making in areas of the economically active youths who 
are also voters and taxpayers in the Western Cape Province.  
 
In supporting the cause of youth voter apathy as linked to rural-urban migration, 
Deegan (2011:168) posits that urban metropols whose economies thrive generally 
have high voter turnouts in contrast to their rural impoverished counterparts, where 
the citizens are dejected, destitute and withdrawn. Finally, other reasons for the 
differences in turnout between rural and urban areas are caused by a mix of cultural 
and institutional factors that lead to lower turnout in predominantly rural areas 
(Deegan, 2011:168). For example the process of voter registration in rural areas 
might be cumbersome, compared to that in urban metropols. 
 
The ensuing section provides statistics on voter apathy and voter turnout in South 
Africa from 1994 up to 2014.  
 
2.8. Statistical overview of voter turnout in South Africa 
Voter turnout trends in the new South Africa have not been constant and consistent 
over the years. Linz and Stephan (2007:17) argue that since the 1994 transitional 
election, the appreciation of a democratic political society that was evident in the 
1994 voter turnout has not been sustained by South African voters. To clearly show 
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that voter apathy has steadily increased over the years, Linz and Stephan (2007:17) 
provided the following statistics.  
 
Firstly, in 1994, of the eligible voters 85.53% voted while the remaining 14.47% 
stayed away. Secondly, in 1999, of the eligible voters, 62.87% voted while the 
remaining 37.13% stayed away. Thirdly, in 2004, of the eligible voters, 55.77% voted 
while the remaining 44.23% stayed away. Fourthly, in 2009, of the eligible voters, 
59.29% voted while the remaining 40.71% stayed away, and finally in the 2014 
election which was regarded as the most highly compatible election ever, of the 31 
434 035 eligible voters, 59.3% (18 654 457) voted while the remaining 40.66% 
stayed away (McKinley, 2014). 
 
Of cardinal importance to the study is the exponential rise in the number of 
absconding voters over the years. Such a trend is parasitic to the consolidation of 
the democratic dispensation in South Africa. As a matter of fact, since 1994, the 
voter apathy rose into 2014 by a staggering 27%, a significantly worrisome figure. If 
contrasted with the current voter turnouts in the states exemplified under the global 
perspective of voter apathy, a 59.3% is 30 percentage points lower than that of most 
European countries. Predictably, with a rise in public disdain over the government 
system, the voter turnout trend is most like to keep falling.  
 
2.9. Conclusion 
Youth voter apathy is a passive but imminent threat to the consolidation of 
democracy in South Africa. The literature reviewed in this chapter on the various 
critically importance aspects of the study include, inter alia, concepts of democratic 
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consolidation, voter turnout, and voter apathy and youth participation.  The chapter 
offered an overview of the background to voter apathy among the youth in the 
Eastern Cape Province as well as the factors influencing youth voter apathy in the 
Province and South Africa in its entirety. Further, the two main theories underpinning 
the research, voting behaviour theory and rational voter theory, were discussed. The 
next chapter provides an in-depth discussion on the research methodology that has 
been utilised in the study.  
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CHAPTER THREE 
RESEARCH DESIGN AND METHODOLOGY 
3.0. Introduction 
This section describes the research design and methodology that was used in the 
study. Principally, the research design presents the approach, methods, and 
instruments that were used to collect and analyse the data. These approaches and 
procedures were instrumental in helping the study to draw inferences and deductions 
in line with the research objectives. The study used a selected methodology aimed at 
sufficiently gathering data to resolve the research problem. The exploration and 
investigation into youth voter apathy was done through a survey based 
questionnaire.  
 
3.1. Research Paradigm 
The purpose of paradigm is to provide an audience with an illustration of similar 
occurrences. This illustration is not meant to take the audience to a conclusion; 
however it is used to help guide them. Patton (1994; 45) states that a paradigm is a 
world view, a general perspective, a way of systematically breaking down the 
complexity of the real world according to a set of established principles. Thus a 
paradigm is an approach, methods or techniques used in executing certain specific 
tasks. In social research, there are two main classes of paradigms, the qualitative 
and quantitative approaches. A qualitative approach is an explanatory approach that 
seeks meaning through the collection of interpretive data, whilst a quantitative 
approach is used to quantify the problem by way of generating numerical data that 
can be transformed into usable statistics and to make generalisations. The study 
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now discusses the research paradigm which was used in gathering, analysing and 
interpreting data. 
 
3.1.1. Quantitative research 
In the social sciences, a variety of approaches can be taken to testing hypotheses as 
well as developing a deeper understanding of situations, events and phenomena. As 
mentioned in the preceding section, these approaches have traditionally been 
divided into two research methods, the quantitative and the qualitative. The different 
methods used to answer different research questions and methods vary accordingly 
in their intentions and their ability to produce findings upon which one can make 
generalisations or gain in-depth insights respectively. The research adopted the 
quantitative method, which gives broader answers based on a larger number of 
cases, and which is suitable for generalisations (Ringdal, 2001). A quantitative 
research design was used to establish the reasons for and to understand the 
phenomenon of the prevalence of youth voter in both urban and rural areas in the 
Chris Hani District of the Eastern Cape Province. The study used the Statistical 
Package for the Social Sciences for subsequent analysis of data. 
 
3.2. Target Population 
Cox (2013:47) defines the target population as the entire set of units for which the 
survey data are to be used to make inferences. Thus, the target population defines 
those units for which the findings of the survey are meant to generalise (Cox, 2013). 
The target population is the population of individuals applicable to the study, whose 
input must be obtained so as to describe or make statistical inferences about youth 
voter apathy.  Whilst establishing study objectives is the first step in designing the 
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questionnaire, defining the target population should be the second step. The target 
population must be specifically defined, as the definition determines whether 
sampled cases are eligible or ineligible for the survey, and must include the variables 
that are appropriate to the information needed.  
 
In this study, the target population comprised of the residents of Chris Hani District in 
the Eastern Cape Province, which includes part of Queenstown, an inland urban 
centre, and its rural surroundings, covering a large area of 31 476km2. As 
established during the 2011 population census, the Chris Hani District has a total 
population of 878 548, the highest in the Province by district (SA Census, 2011).  
The researcher decided to use this region because it comprises both rural and urban 
populations, which allow for validity of the findings across both sectors of the 
population.   
 
3.3. Sampling 
Sampling is a process of selecting units from a population of interest so that, by 
studying the sample, the results obtained from the sample may be generalised to the 
population from which the sample had been chosen (Leedy & Ormrod, 2004:164). 
The researcher decided to use a combination of random (probability) and purposive 
sampling (non-probability) to select the respondents in the study. Random sampling 
is a probability-based method of data collection that ensures each portion of the 
population being studied has an equal chance to be selected. One of the advantages 
of random sampling is the ease of collecting the sample, and it is considered as a 
fair and unbiased way of selecting a sample from a given population. 
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A key merit of the purposive sampling method is that it gives researchers the liberty 
to freely make generalisations from the sample that is being studied. The non-
random sampling technique that the study used was based solely on the personal 
judgment of the researcher, that is, the discretion of the researcher and her 
assistants to select youths who appeared to be between 18 and 24 years old. In 
order to ensure that the researcher accessed a mixture of rural and urban 
respondents, the researcher together with her sub-investigators went to taxi and bus 
ranks to find respondents who were returning to rural areas like Lady Frere and Cala 
after visiting Queenstown for shopping and other reasons. Finding respondents from 
urban areas was much easier; the researcher randomly choose people from town, 
malls and streets, and went house to house in urban areas. 
 
A sample is an essential component of quantitative studies since they are based on 
statistics and numbers. A sample size of thirty is generally held to be the minimum 
number of responses for any area of interest, although a larger sample size will 
produce more reliable and generalisable data (Ringdal, 2001). Based on the need for 
a sample size sufficient to generate generalisable statements, the study used a 
sample size of 300 respondents to obtain information about voter apathy amongst 
the youth. Such a considerably big sample size is critical in terms of making valid 
and reliable study findings.  
 
If one can look at politics in general, on a global, national or provincial scale, males 
dominate the environment. The South African demographics figures shows numbers 
are skewed towards women as indicated by the 2011 population, when women 
made 51.3% of the national populace with men taking the other 48.7% (StatsSA, 
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2011:5). Numerically, the sample had 160 female and 140 male participants, broadly 
reflecting a majority of females. In general, females were also more willing to 
participate, compared with males. 
 
3.4. Data collection methods 
Observations, interviews and questionnaires make primary sources of data, while 
government publications, earlier research, personal records and mass media occupy 
the secondary sources category (Kumar 2005:119),   Instruments such as interviews, 
intakes forms, questionnaires and surveys and attendance records can be useful in 
gathering data Layder (2009:54). As indicated previously, the study utilised survey 
questionnaires to collect empirical data. Because of the large sample size, the 
researcher made use of five sub-investigators, who were trained and were made 
aware of the study aims and objectives, as well as issues around ethical 
considerations and confidentiality. This made it possible for the researcher to collect 
data from 300 respondents within the space of two months. 
 
Data collection was done using the method discussed in the section that follows. 
 
3.4.1. Questionnaires 
A questionnaire is a method used for collecting data by means of written questions 
which requires the respondent to provide answers to the questions covering the 
phenomena under study (Kumar, 2005:126). Questionnaires are used to explore and 
expose data that affect the lives, beliefs, views and living standards of people 
(Brynard & Hanekom, 1997:37).  
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The use of one universal questionnaire was done in order to maintain validity and 
reliability in the measuring instrument, which in turn produces valid and reliable 
results. Large amounts of information were collected from the entire sample in a 
short period of time, because closed questions are easy to answer by just ticking a 
box.  The study used a structured questionnaire with mostly closed questions, as 
well as Likert scale-based questions, whereby the respondents selected their 
answers from given possible responses.  All respondents were asked exactly the 
same questions in the same order regardless of whether they were domiciled in the 
rural and urban areas of the Chris Hani District in the Eastern Cape Province. 
 
Structurally, the questionnaire for the purpose of data collection was divided into 
three sections. Section A contained ten questions on demographic information and 
Section B contained thirty-one closed questions that could be answered through the 
selection of one option. Further, the questions were constructed to elicit defined 
responses such as ‘yes’ or ‘no’ and in some questions respondents were asked to 
give reasons for their answers. Lastly, section C contained thirteen Likert-style 
statements that allowed respondents to evaluate their understanding and views on 
youth voter apathy in Chris Hani District, eliciting one of the responses ranging from 
‘strongly agree’, ‘agree’, ‘neutral’, and ‘disagree’ to ‘strongly disagree’. The 
structured questionnaire is attached as Appendix A at the end of the dissertation. 
 
3.5. Ethical considerations observed in the study 
When conducting a study involving human beings, research ethics are of utmost 
importance. There are several issues to be taken into consideration in order to 
protect respondents so that there are no repercussions that will affect them or 
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negative consequences as a result of their participation. Ethical principles also guide 
the study not only in the collection of data, but also in the reporting of findings since 
having the results in illegal hands might damage the respondents’ safety and 
welfare. The observed ethical principles are discussed in the section that follows. 
 
3.5.1. Consent 
One of the foundations of research ethics is the idea of informed consent. The 
researcher made sure that participants understood that they were taking part in 
research voluntarily and the research required them to disclose any information that 
was required about youth voter apathy. The researcher also made the respondents 
aware about the purpose of the research, the methods being used and the 
application of the study findings. Respondents were told the objectives of the study 
and their confidentiality was assured during the data collection process. The 
University of Fort Hare’s ethical clearance form was signed by the researcher and 
the respondents to ensure that they were aware of and in agreement with the scope 
and aims of the study to be conducted, and also to assure the participants of the 
confidentiality of the information and their privacy.  
 
3.5.2. Avoidance of harm 
According to Babbie and Mouton (2005:546), research should never be detrimental 
to the interests of the people being studied, regardless of the fact that they 
consented or volunteered to participate in the study. Sometimes it is difficult to define 
and to predict harm, but given the nature of social science research, it is unlikely to 
cause physical harm to the research participants. In the study, it was interesting to 
observe that one in six people approached were unwilling to participate after being 
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told of the research topic, because they feared that the researcher could have been 
employed by the municipality as a spy. This in itself offers a social commentary on 
the lack of trust between the youth and municipal government, and no attempts were 
made to persuade those who were reluctant to participate, to do so.  
 
In summary, ethical principles were abided by throughout and the data is not 
compromised by inclusion of the possibly non-valid views of uncomfortable 
participants.  
 
3.5.3. Privacy and confidentiality 
In relation to the reluctance of some of those approached to participate described 
above, all participants were assured that their names would not be disclosed and 
that details of the verbal and written conversation would not be revealed, as they 
were noted in a coded and anonymous form. Notwithstanding the fear alluded to, 
some of the respondents were willing to volunteer their names, and in fact wanted 
others to know the name of the person who had stated a specific opinion. In the case 
of participants who wished to take a bold stance, the researcher had to insist on the 
principle of anonymity, which required that participants are identified by codes that 
cannot be traced to reveal the identity of the respondents. This is an important 
precaution, to prevent possible repercussions and is required of all researchers in 
the social sciences, despite the possible wishes of respondents to have their details 
recorded and made available.  
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3.6. Prevention of misunderstanding in data collection 
Most researchers encounter linguistic difficulties when undertaking their studies. The 
researcher speaks IsiXhosa and English fluently and therefore surveys were 
conducted in IsiXhosa and in English. Even though there was never a need for the 
researcher to use the questionnaire in IsiXhosa, because respondents understood 
the questionnaire in English, this is also a significant, because it shows youth are not 
interested in use of their first language or mother tongue but they only struggled to 
understand some of the terms like (apathy, affiliated and politics of the stomach), 
then the researcher had to assist and translate the words in IsiXhosa.  
 
In general, respondents had no difficulty in answering questions and preferred 
English, as indicated previously. However, in some urban areas in Queenstown 
(Parkville and Toptown) and some communities in Cradock, the majority of 
inhabitants are ‘coloured’ people and speak Afrikaans as their first language.  Only 
one of the sub-investigators spoke fluent Afrikaans, therefore the sub-investigator 
was asked to serve as translator in conducting the questionnaire survey. 
Nonetheless, it transpired that even though these respondents were using Afrikaans 
as their first language, they understood the questions in the questionnaire, because 
English is their second language and the questionnaire had been developed so as to 
ensure that it was easily understood. In addition, the researchers allowed ample time 
for the participants to respond to questions.  
 
Due to the simplicity of the language used in the questionnaire, there was no need 
for the researcher to translate the questionnaire into Afrikaans. This also points to 
the high level of linguistic abilities among South African youth, who appear to use 
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English confidently, irrespective of their first language or mother tongue. This, once 
again, would make an interesting topic for further research, given that the youth are 
frequently criticised for their lack of skills and training, and yet appear to have highly 
developed language abilities. 
 
3.7. Challenges in data collection 
The primary challenge experienced was that of transport, as there are limited options 
in the rural areas and the researcher did not have access to a private vehicle. 
Initially, travelling to rural areas was expensive and time-consuming, and there was 
also the added problem of a lack of accommodation facilities. In order to alleviate 
this problem, the researcher came up with an idea to access the rural component of 
the targeted population by approaching those waiting at taxi ranks and the bus 
terminuses. The bus terminuses in Queenstown are used by rural communities, as 
the majority of those living in the rural areas in Chris Hani District travel to 
Queenstown to get groceries.  
 
In this way, it became feasible for the researcher to have access to the youth from 
rural areas without incurring expenses in transport to and accommodation in the rural 
areas herself. This strategy proved to be very effective, as it reduced the cost of 
gathering data, without compromising the nature of the target sample population, 
namely, youth living in both urban and rural areas. One of the challenges 
experienced in the taxi ranks was that some respondents declined to participate 
because they did not have enough time. 
 
 
53 
 
3.8. Reliability and Validity 
Validity and reliability are two important aspects in order to approve and validate the 
quantitative research. Moskal & Leydens (2002; 26) define validity as “the degree to 
which the evidence that supports the interpretations of the data is correct and the 
manner in which interpretations used is appropriate”.  Creswell (2003;198), in 
referring to experiments using human subjects, argues that there are several threats 
to validity that can raise issues about the accuracy of the data or results. They are 
internal threats, external threats, statistical conclusion threats, and construct validity 
threats. However, these are not relevant to the research conducted into the views of 
the youth on a particular topic and the process followed allowed for the collection of 
data that reflected the views of the respondents without any interference from 
external parties or circumstances that could affect their responses. 
 
To ensure internal validity, data recorded on the questionnaires was captured and 
checked on SPSS. The researcher further applied descriptive statistics analysis and 
obtained results in the form of statistics and charts, enabling a clear interpretation of 
the results. To ensure reliability the researcher got the first hand information from the 
respondents through the collection of data. 
 
3.9. Limitations of the study 
As in all studies, there are certain limitations to the research. The study was confined 
to Chris Hani District and not all of the rural and urban areas within the Chris Hani 
region could be covered. However, those covered are deemed representative of the 
youth in the district and indeed the Eastern Cape Province. The researcher covered 
the urban area of Queenstown (Madeira Park, Toptown, Southborne and 
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Westbourne and Mlungisi Township) and the rural villages of Lady Frere, Cala, 
Didimane and Tsitsikama.  However, because of the sample size of 300 
respondents, the results gained from this study certainly provide a valid account of 
the prevailing views of the youth at the time.  As indicated previously, the reluctance 
and refusal of some of those approached to offer their views due to fear of their 
names and views being leaked, points to the possibility of some views not being 
expressed at all. 
 
An important limitation relates to the time period in which the research was 
undertaken, from May to July 2015. This was before the outbreak of nation-wide 
student protests at South African tertiary institutions based on socio-economic 
issues, more specifically, the inability of students to afford university fees. Because 
of the prolonged and violent nature of these protests, widely reported in national and 
social media, it is possible that these events may have subsequently sparked more 
interest on the part of the youth in political issues. 
 
A final important limitation is that the researcher was unable to get access to 
disabled youth, as these members of the community were not visible in order to be 
approached. This is yet another area for further research, as the extent of disabilities 
and the effect of disability on political participation in South Africa has not been 
established. 
 
3.10. Conclusion 
The chapter outlined the research design and methodology, which is essentially a 
“road map” of the study. It discussed the research paradigm, the data collection 
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techniques, sample and sampling details and the ethical considerations were 
observed in the study. The researcher also shared her experiences during this study.  
The next chapter deals with presentation, analysis and interpretation of the data 
collected during the study. 
  
56 
 
CHAPTER FOUR 
DATA ANALYSIS AND INTERPRETATION 
4.0. Introduction 
The study analyses post-2008 youth voter apathy amongst both urban and rural 
voters in the Chris Hani District of the Eastern Cape Province. The purpose of this 
chapter of the dissertation is to provide a comprehensive data analysis based on the 
research topic, the research problem and objectives of the study. As presented in the 
opening chapter, there are three research objectives which the study aims to attain. 
 
The first study objective is to assess the reasons for youth voter apathy in a bid to 
fully understand the factors influencing this pattern of behaviour; the second 
objective seeks to determine whether there is a difference between attitudes towards 
political participation among youths living in rural and urban areas; and the last one 
is to establish the reasons for voter apathy among youths in the Eastern Cape, 
South Africa, correspond to the reasons for youth voter apathy in other parts of the 
world. In this regard therefore, the data analysis is spread over a wide spectrum 
where evidence was gathered through the use of questionnaires, towards sufficiently 
attaining the said objectives. Hence the themes covered in this chapter are aligned 
with the study objectives. 
 
The quantitative research paradigm used in the study also guided the analysis, 
interpretation and presentation of data in the current chapter of the dissertation. 
Categorisation was done through the use of tables, figures, graphs, text and charts. 
Summarily, the chapter presents the data analysis which covers inter alia, the 
demographic profiles of the respondents and responses on aspects linked to the 
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assessment of the factors influencing low youth voter turnout and the causes of 
youth voter apathy in the Chris Hani District of the Eastern Cape Province.  
 
In order to aid the analysis of data, the study used the Statistical Package for Social 
Sciences (SPSS) software to enable a cross-tabulation as a test of the levels of 
association between selected variables. Cross-tabulations were used in this study 
mainly because they show the extent to which a certain number of people agree or 
disagree with a particular phenomenon under study. 
 
4.1. Demographic profile of the study population 
In this section, the study analyses the demographic characteristics of the Chris Hani 
District youths which were surveyed, based both in the urban and rural areas of the 
District, in the Eastern Cape Province of South Africa. 
 
4.1.1. Gender 
There were 300 participants involved in the study and of these, 47% (140) were 
males and 53% (160) were females. Figure 1, which follows, shows the percentage 
participation based on gender, indicating that more males than females participated 
in the study. Such a distribution reflects the demographic profile of the South African 
population, with 51.3% consisting of women, as shown by the population figures of 
the 2011 census. 
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Figure 2: Gender distribution 
 
 
4.1.2. Age groups 
In terms of age, Figure 2 indicates the different age groups, which are 18-19 years, 
20-21 years and 22-24 years, within the age range required by the study. As shown 
in figure 2, participants of the 18-19 years age category constituted 30% (89 
participants) of the population, and the 20-21 years age group formed 27% (81 
participants), the smallest among the three age groups. The most represented age 
group was that of participants between the ages of 22 to 24 years constituting 43% 
(130 participants).  
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Figure 2: Age distribution 
 
 
4.1.3. Levels of education  
In terms of the difference between urban and rural dwellers relating to education 
levels, it can be seen in Figure 3 that most participants have grade 12 as their 
highest educational qualification. Of the 300 participants, 20% of the total 
respondents were rural dwellers with grade 12, whilst rural respondents with grade 
10 constituted 7.7% of the sample. Their urban counterparts with grade 10 amounted 
to 8.7% of the sample total, whilst urban dwellers with grade 12 constituted 27.7% of 
the sample. Furthermore, 15.7% of the total respondents were urban dwellers with a 
degree or diploma, whilst rural dwellers who had a diploma or degree amounted to 
11% of the sample.  
 
As shown, the number of urban respondents with a tertiary qualification therefore 
slightly exceeded that of rural respondents, but because the total number of urban 
dwellers who took part in the study exceeded that of rural dwellers, it cannot be said 
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that there is a significant difference in the education levels of the youth in rural and 
urban areas. It is important to note that less than 10% of the total group had 
education levels below Grade 10, meaning in the study, education levels were 
generally high, coming in at secondary school level and above. Thus the youth in the 
Chris Hani District are on average literate.  
 
Figure 3: Educational level 
 
 
4.1.4. Education level based on their gender 
In terms of education based on gender, it can be deducted from the sample that 
most participants have grade 12 as their highest educational qualification, as shown 
in figure 4. Furthermore, of the 300 participants, 47% of males had grade 12, 22% of 
males had grade 10 and 22% male respondents had a diploma or degree. Only 2% 
of male participants had a postgraduate degree. Significantly, 48% of female 
participants had reached grade 12. Only 5, 6% of female respondents had a 
postgraduate qualification; 3, 7 % of females had grade 8 and 11, 3% had grade 10.  
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The relative number of female respondents with a tertiary qualification exceeded that 
of males, with a difference of 18 participants. Females in general appear to be better 
educated than males.  
 
Figure 4: Educational levels across gender 
 
 
4.1.5. Rural dwellers versus urban dwellers 
It is important for the study to cover the demographic profile of the Chris Hani District 
youth by classifying them according to whether they are rural or urban dweller since 
the study also seeks to establish whether differences exist between youth living in 
rural and urban areas. Respondents who stay in urban areas the Chris Hani district 
make up 58% (174 respondents) of the sample, while rural dwellers were 42% (126 
respondents) as shown in figure 5. This means that there are more urban than rural 
participants and the ratio of rural to urban respondents is approximately 2:3, that is, 
two rural dwellers for every three urban dwellers. This reflects the trend among the 
youth to live in urban rather than rural areas.  
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Figure 5: Rural dwellers versus urban dwellers 
 
 
4.2. Opinions on politics and voting 
The section below covers the views and attitudes of respondents towards politics, 
with a differentiation between urban and rural dwellers, according to one of the aims 
of this research. Original questions are used as headings.  
 
4.2.1. Understanding of politics amongst urban and rural youths 
In answering the question whether the respondents understand or like politics,   
Figure 6 indicates that a total of 41% of the respondents understand and like politics, 
whilst almost 60% do not understand or like politics. Furthermore, 23.3% of all 
respondents, constituting urban dwellers, stated that they understand and like 
politics. On the other hand, 17.7% of respondents, constituting rural dwellers, 
understand and like politics.  However, 59.4% of all respondents, comprising 34.7% 
from urban centres and 24.7% of rural dwellers neither understand nor like politics. 
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This makes a ratio of 3:2 in the proportion of urban to rural respondents disinterested 
in politics. 
Figure 6: Respondents’ understanding and like for politics
 
 
4.2.2. Understanding and liking of politics amongst youths 
As shown in the preceding section, the study explored the liking and understanding 
of politics across rural and urban areas. The study further assessed the 
understanding and liking of politics across the various youth age groups (as 
indicated in figure 7). In answering the question whether the respondents understood 
or liked politics, youths in the 18-19 years age group have different views to the other 
(older) groups. Only 8.7% of 18-19 years age group indicated that they liked and 
understood politics. Further, 21% of the same 18-19 years age group did not 
understand or like politics. The second age band, the 20-21 years age group, 
constituting 27% of the total number of participants. In this age group, only 10.3% of 
had an understanding or liking of politics, while the other 16.7% of the same 20-21 
years age group reported that they did not like or understand politics. The last age 
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group, 22-24 years, representing 43.3% of the sample, presented an exactly equal 
distribution of those liking and understanding, as well as those not liking and 
understanding politics respectively.  This indicates that even though out of the 300 
participants who took part in the study, 59.3% indicated that they do not understand 
or like politics and only 40.7% respondents understand politics, in the older age 
group representing more mature views, the interest in politics had increased. 
 
Figure 7: Youth age groups’ understanding and liking of politics 
 
 
4.2.3. Interest in the current politics of the country  
Figure 8 shows the interest of the youth in the current politics of the country. It is of 
importance to note that slightly fewer than half of the total numbers of respondents 
are interested in current politics, and just over half are not interested in current 
politics. Statistically, 27.3% of the sample, consisting of urban dwellers, stated that 
they had an interest in the current politics of the country and 21.7% of the sample 
consisting of rural dwellers shown an interest in the current politics in South Africa. 
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Furthermore, 30.2% of the sample consisted of urban respondents who stated that 
they have no interest in the current politics in the country. On the other hand, 20.3% 
of the total, consisting of rural respondents, indicated a lack of interest in current 
South African politics. As in the previous section, taking into account the ratio of 
urban to rural respondents interviewed, the lack of interest in politics among the 
youth in urban and rural areas is almost the same.  
 
Figure 8: Interest in the current politics of the country 
 
 
4.2.4. Chatting about politics on social networks 
The study also sought to investigate the issue of political involvement through asking 
the participants on whether they discuss politics in social network platforms. Figure 9 
shows the interaction of people on social networks in regard to their educational 
level. It is clear that people with little education do not discuss politics on social 
networks. The highest numbers of people who communicated or conversed about 
politics via social media are urban dwellers, constituting 21%, while rural dwellers 
who communicated about politics on social media amount to 16%. Taking into 
account the 3:2 ratio, this indicates that the lack of interest exists to the same degree 
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among rural and urban dwellers. However, nearly two thirds of the total (63%) does 
not discuss politics on social media.  Those who used social media to disseminate 
information about politics are mainly from urban locations, which could be because 
of better access to internet. However, in the case of both rural and urban dwellers, 
the majority do not discuss politics on social media, displaying a relative lack of 
interest in this topic in relation to other topics discussed.  
 
Figure 9: Chatting about politics on social networks 
 
 
4.2.5. Participation in the 2014 elections  
Respondents’ in the study were asked on their participation in the 2014 general 
election. Figure 10 indicates that more participants in the study did not participate in 
the 2014 elections than those who did. In relation to rural or urban place of 
residence, respondents showed low involvement in politics by not voting or taking 
part in the electoral process. Numbers indicate that 43% of urban respondents voted, 
and 45% of rural participants also participated in the elections. Once again, the 
relative participation is again almost the same, representing less than half in each of 
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these groups. As shown in Figure 10, fewer respondents cast their vote to ‘make 
their voice heard’ than those who did.  56.8% of urban respondents did not 
participate in the 2014 elections and 54.7% of rural respondents did not vote. Again, 
the relative non-participation among rural and urban respondents is almost the 
same. This means that in regard to place of residence (urban or rural) there were no 
significant difference in terms of non-participation in voting, although the absolute 
gap between those who voted and those who did not was bigger in urban areas. 
Evidently, the 2014 elections served as tell-tale signs for rising youth voter apathy in 
South Africa. 
 
Figure 10: Participation in the 2014 elections 
 
 
4.2.6. Encountering of any problems when voting 
Voter apathy can happen as a result of the frustration of voters when they face 
certain problems in the trying to cast their ballot. Results from the study indicate that 
many people from those who casted their votes in the study did not encounter any 
challenges or problems during the election process. Specifically, 72.3% of total 
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participants mentioned that they did not encounter problems in voting and only 27.7 
% mentioned that they faced problem in the electoral process. Of these, 41% were 
urban respondents and 31.3% were rural respondents. This indicates that the rural 
areas were not as effectively provided for in terms of election arrangements as the 
urban areas. However, on the whole, youth voter apathy in the Chris Hani District 
cannot be attributed to problems faced in the voting process. 
  
Figure 11: Encountering of any problems when voting 
 
 
4.2.7. Awareness about the 2014 elections 
As shown in Figure 12 which follows, 35.3% (106 participants) of the sample, 
representing urban dwellers, agreed that they were well informed about the elections 
and they had adequate information about the voting process. Also, 23% of total 
participants, representing rural dwellers, also agreed that they knew about the 2014 
elections and they had enough knowledge for them to participate in the voting 
process. 60.9% of urban participants therefore had adequate information and 54.7% 
of rural respondents had adequate information. Again, this points to higher 
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awareness among urban respondents relative to rural respondents this lack of 
awareness might have prevented a significant number of voters from participating. In 
this regard, information dissemination becomes an integral part of improving on voter 
turnout in South Africa.  
 
Figure 12: Awareness about the 2014 elections 
 
 
4.2.8. Expectations after voting 
The links between the expectations of voters and their zeal to vote is vividly evident 
in most democracies. According to Figure13 which follows, most of the youth who 
took part in the study expected a significant change after voting. The expectations 
after voting were linked to the location of participants.  
 
89% of urban respondents confirmed that they expected significant changes after 
casting their votes and 98.4% of rural dwellers also expected big changes. All in all, 
it means a total of 90% of all respondents expected change. The most surprising 
aspect is that figure 8 indicates that 56% of the youths who took part in the study did 
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not vote, and yet they nonetheless expected big changes after the elections. Only 
10% of respondents expected no change after the election, probably representing 
non-voters.  
Figure 13: Expectations after casting ballot 
 
 
4.2.9. Belief in vote making a difference in the community 
As shown in Figure 14 which follows, 83% of all participants strongly agree that their 
votes can make a difference in their communities. Surprisingly, even those who did 
not vote believed their vote can make a difference. Only small percentages of 4.3% 
and 5%, representing urban and rural dwellers, disagree with the statement that their 
votes could make a difference in their communities. This implies that a small number 
of participants who disagreed with the statement (that their vote making a difference 
in the community) did not participate in the electoral process because they had no 
faith in the outcomes. Such tendencies have led to a rise in youth voter apathy. 
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Figure 14: Belief in vote making a difference in the community 
 
 
4.2.10. Youth reluctance to participate in political activities and voting 
Youth voter apathy has also been attributed to reluctance of young citizens to 
partake in politics and elections. As shown in Figure 15 which follows, a total of 
78%% of respondents strongly agreed or agreed that young people in South Africa 
are reluctant to participate in political activities, including voting. This can be split into 
44.3% of the sample, comprising urban dwellers, and 33.75% of total respondents, 
representing rural dwellers.  
 
76.4% of urban respondents and 80.1% of rural respondents support this view.  
As in previous figures, the extent of the belief is almost the same among both rural 
and urban dwellers.  Relatively few people, representing 11% of the total, equally 
distributed among rural and urban dwellers according to the 3:2 ratios, disagreed 
that the youths are reluctant to partake in politics and voting.  
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Figure 15: Reluctance of youths to partake in politics and voting 
 
 
4.2.11. Lack of accountability of political representatives 
It is clear from Figure 16; most respondents (79.3%) are in agreement that there is 
lack of accountability from political representatives in South Africa. 77.5% of urban 
respondents and 81.7% of rural respondents strongly agree or agree that there is an 
acute lack of accountability of political office bearers and leaders in the country. 
Once again, there is little difference in the extent of support for the statement among 
urban and rural dwellers. Even though those who disagree constitute a minority of 
10.3%, this view is represented largely by urban dwellers.  Lack of accountability is a 
key causal factor for youth voter apathy. 
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Figure 16: Lack of accountability from political representatives 
 
 
4.2.12. Improvement of communities since the 1994 elections 
In terms of improvements in communities since 1994 there are contrasting views on 
the issue. Figure 17 shows the results of the views of both rural and urban 
respondents who agree or disagree with the statement that there is not much 
improvement of communities since 1994.  
 
Statistically, 39.7% of all respondents (22.7% urban and 17% rural dwellers) strongly 
agreed with the statement that no improvements have been made in communities 
since 1994, while 28% of all respondents agree with the statement. This gives a total 
of 67.7% of support for the statement. 28.7% of all participants disagreed or strongly 
disagreed, representing relatively equal distributions of the views of urban and rural 
dwellers. A small percentage of the participants remained neutral, signifying that they 
are not sure whether there were improvements or not.  
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Based on the data, a lack of socio-economic development, evident in the absence of 
visible improvements in communities, also leads to youth voter apathy. 
 
Figure 17: Improvement of communities since 1994 elections 
 
 
4.2.13. Unemployment is the critical issue government needs to address 
According to the figure 18 which follows, there is consensus among participants, 
despite of whether they are domiciled in urban or rural areas that unemployment is 
the most important issue government needs to address. In terms of statistics, a total 
of 89.3% of the respondents strongly agreed or agreed that unemployment is the 
main issue that needs to be addressed by the government. The figure of 89% is 
exactly reflected in the views of both urban and rural respondents, with the remaining 
11% in both sectors either neutral or disagreeing. 
 
The high percentage of participants who agreed with the statement indicates that 
unemployment may account for why the youth are reluctant to participate in voting, 
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because the main issue on their minds is that of getting a job. Addressing 
employment needs to be taken seriously, as envisaged in the current socio-
economic blueprint of the National Development Plan 2012 – 2030, which targets job 
creation as one of the key areas that needs to be addressed. Employment creation 
would hopefully have a positive impact on voter turnout.  
 
Figure 18: Unemployment is the critical issue government needs to address 
 
 
4.2.14. Worsening service delivery in local government since 1994 
As shown in Figure 19, service delivery is perceived to be worsening at local 
government level. Service delivery was analysed in relation to the duration of the 
stay of each respondent in that particular community. Results illustrated show that 
most respondents who strongly agreed or agreed that there has been deterioration in 
service delivery in South Africa since independence have stayed in that community 
for a longer period and witnessed the decline.  
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The number of participants who agree or strongly that service delivery has 
deteriorated is high for both groups of respondents, at 58% of urban respondents 
and 75.3% of rural respondents. This points to a significant difference between the 
views of rural and urban dwellers and seems to indicate that service delivery in rural 
areas has deteriorated strongly, compared with urban areas. Only 25% of all 
participants who took part in the study disagree or strongly disagree that service 
delivery is not deteriorating.  
 
Figure 19: Worsening service delivery in local government 
 
 
4.2.15. Non-voting is a protest against poor service delivery 
Illustrated in Figure 20, a total of 82.3% of all respondents (82.7% and 81.7% of 
urban and rural respondents respectively) agreed with the notion that youths stay 
away from voting as protest against non-delivery of services in communities. This 
indicates overwhelming support for the link between non-participation in voting and 
the absence of socio-economic development or effective resource distribution. Only 
11.7% of all respondents, both urban and rural dwellers, disagree with the above 
0
10
20
30
40
50
60
70
80
Strongly Agree Agree Neutral Disagree Strongly
Disagree
74
26 27
32
15
59
26
13
21
7
Urban dwellers Rural dwellers
77 
 
statement, whilst only 6% (18 respondents) were unsure whether it was lack of 
service delivery or other issues that kept youth away from voting stations. This 
suggests that one of the ways of getting youth to participate in elections would be to 
make visible improvements to service delivery and to more effectively and equitably 
distribute public resources.  
Figure 20: Non-voting is a protest against poor service delivery 
 
 
 4.2.16. Deterioration of economic conditions causes non-participation 
Figure 21 shows that the majority of respondents (77.6%) agree or strongly agree 
that the deterioration in economic conditions has led to a lack of participation in 
voting (54.6% strongly agreed and 23% agreed). 13.6% (41 participants) of total 
respondents have neutral and only 8.7% of total respondents disagreed or strongly 
disagreed. The results reveal that there is not much difference, taking into account 
the ratio of urban to rural dwellers participating in the study, in terms of attitudes of 
rural versus urban participants. Youth voters are more concerned with their welfare 
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and the prospects improvements to socio-economic conditions, including job creation 
and economic opportunities. 
 
Figure 21: Deterioration of economic conditions leads to non-participation 
 
 
4.2.17. Youths have lost faith in government  
According to Figure 22, 84.6% of the total respondents agree that young people in 
the Chris Hani District have lost faith in government and are now taking responsibility 
for their lives. Urban respondents who agree or strongly agree constitute 47.3% of all 
the sample, while rural respondents amounted to 37.3%.Taking into account the 3:2 
participation ratio of urban to rural dwellers, this shows that percentages are almost 
the same.  
 
Yet again, this may offer an explanation as to why most youths who participated in 
this study stayed away from polling stations in the last election. Urban participants 
who disagree and strongly disagree that the youth have lost faith in government only 
add up to 4.7% while their rural counterparts amount to 2.7%, with 8% who are not 
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sure. The finding correlated with others which link youth attachment of rewards such 
as economic development to voting. 
Figure 22: Youth have lost faith in the government 
 
 
4.2.18. Improved government efficiency will improve youth voting 
The evidence illustrated in Figure 23 shows that both rural and urban participants 
agree that if the government performed better, more youths would engage in political 
participation, including voting. Statistically, 84% (252 participants) from both urban 
and rural areas, agreed with the statement. 47.7% of these are urban dwellers, while 
36.3% are rural dwellers, who tied improved government functionality to improved 
youth voting.  82.1 % of urban dwellers and 86.5% of rural dwellers supported this 
statement, leading conclusively to the need for government to act more effectively in 
relation to its function of resource distribution in order to encourage the youth to 
participate in formal political activities such as voting .  
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Figure 23: Improved government efficiency will improve youth participation 
 
 
4.3. Chapter Summary 
The study focused on the extent of political apathy among the youth in the form of 
non-participation in elections and the factors that have led to voter apathy among the 
youth in the Chris Hani District in the Eastern Cape Province. The results of the data 
analysis, as displayed in this chapter, indicate that there is positive association 
between youth voter apathy and a decline in service delivery, government’s failure to 
address unemployment issues, and deteriorating economic conditions in the country. 
Young people appear to be waiting for government to perform and if the situation 
improves, there will be more participation. Also, the youth have somewhat lost faith 
in government, perceiving a lack of accountability from political representatives in 
South Africa.  
 
Differences between the views of rural and urban dwellers were seen to be negligible 
and will be discussed in the next chapter. 
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The research questions will be answered in the next chapter, following which a 
summary of the findings and recommendations will be covered in Chapter Six, the 
last chapter. 
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CHAPTER FIVE 
EMPIRICAL RESULTS 
5.0. Introduction 
Youth voter apathy has proven to be rising in the Chris Hani District of the Eastern 
Cape Province as revealed in the analysed data in the preceding chapter of the 
dissertation. Taking from where Chapter Four left, the current chapter further 
unpacks and explains the research results by giving a detailed discussion of the 
empirical findings. The study objectives and questions are interlinked, since the 
achievement of the research objectives provides sufficient answers to the researcher 
questions.  
 
The study had three objectives. The first research objective sought to assess and 
understand the reasons for voter apathy among the youth in the Chris Hani region of 
the Eastern Cape Province. Secondly, the study sought to determine whether there 
are differences in attitudes towards voting and political participation among youth 
living in rural and those domiciled in urban areas. Finally, the study further sought to 
establish whether the reasons for youth voter apathy in the Chris Hani area in the 
Eastern Cape, South Africa, correspond to the reasons for youth voter apathy 
elsewhere. 
 
As presented and analysed in Chapter Four, the empirical findings of the study were 
found with the research questions and objectives in mind. In light of this, a summary 
of the empirical findings in the study is now provided in the section that follows. 
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5.1. Summary of findings 
Political participation and voter turnover have decreased amongst the youth in recent 
elections, a situation that has called for interventions aimed at fully consolidating the 
South African democracy. Youth voter apathy has become problematic due to the 
fact that South Africa has a relatively young population which does not prioritise 
voting both as a democratic right and as active citizenry. Based on the empirical 
data, the following was established: 
 Respondents who stay in urban environments in the Chris Hani District made 
up to 58% (174 respondents) of the sample, with the remaining 42% 
comprising of rural dwellers 126 respondents). The ratio of rural to urban 
respondents is approximately 2:3, that is, two rural dwellers for every three 
urban dwellers.  
 
 A total of 41% of the respondents understood and liked politics, whilst almost 
60% do not understand or like politics.  Impliedly, this means that three in 
every five respondents are not interested in politics. Amongst those 
disinterested in politics, 34.7% were from urban areas and 17.7% from rural 
areas. Taking into account the ratio of 3:2 in the proportion of urban to rural 
respondents, the results show that the extent of the lack of interest in and 
understanding of politics is almost the same among both groups.  
 
 A total of 37% of respondents communicated or conversed about politics via 
social media. Also, of this segment of the sample that chatted about politics 
on social media platforms, 21% were urban dwellers, while rural dwellers 
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amount to 16%. However, nearly two thirds of the total (63%) does not 
discuss politics on social media.  
 
 Youth voter apathy became even worse during the 2014 general elections 
were 58% of respondents did not participate in the 2014 elections. In regard 
to place of residence (urban or rural) there were no significant differences in 
terms of the extent of non-participation in voting.  
 
 Access to voting information was relatively available in the Chris Hani District. 
Hence, 58.3% of respondents stated that they had sufficient information about 
the elections and voting processes (35.3% representing urban dwellers and 
23% representing rural dwellers). In total, 41% of respondents stated that they 
lacked sufficient information, and this may well have prevented a number of 
voters from participating.  
 
 Voting is solidly linked to expectations amongst the youth. In the study, a total 
of 90% of all respondents expected huge changes after voting, with a slightly 
larger weighting in the rural areas (urban respondents constituted 52% of the 
total and rural respondents 38%).  
 
 There are irregularities on political expectations and youth voter turnout. A 
total of 90%, that is 270 participants, expected huge changes after the 
election, yet only 56% (168 participants) voted. Furthermore, only 10% of 
respondents, probably representing non-voters, expected no change after the 
election.  
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 Voting has also been linked to positive changes within communities. A total of 
83% of all participants, representing those who voted and those who did not, 
strongly agreed that their votes can make a difference in their communities.   
 
 Youth voter apathy is exacerbated by a reluctance to partake in political 
activities. From the sample, 78% of the respondents agree that young people 
in South Africa are reluctant to become actively involved in political issues like 
voting. The extent of the belief is almost exactly the same among both rural 
and urban dwellers. 
 
 Slow pace of socio-economic development in localities has been blamed for 
rising youth voter apathy. A total of 77.6% of respondents agree or strongly 
agree that the deterioration in economic conditions has led to a lack of 
participation in voting (54.6% strongly agreed and 23% agreed). 13.6% (41 
participants) of total respondents have neutral and only 8.7% of total 
respondents disagreed or strongly disagreed. The results reveal that there is 
not much difference, taking into account the ratio of urban to rural dwellers 
participating in the study, in terms of attitudes of rural versus urban 
participants. 
 
 Poor public accountability also causes youth voter apathy. A total of 79.3% of 
respondents agreed that political leaders lack accountability. A total of 77.5% 
of urban respondents and 81.7% of rural respondents strongly agree or agree 
that there is an acute lack of accountability of political office bearers and 
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leaders in the country. Once again, there is little difference in the extent of 
support for the statement among urban and rural dwellers. 
 
 Both urban and rural participants agree strongly on the lack of accountability 
by leaders in this country. Taking into account the 3:2 ratio of urban to rural 
dwellers, there is significantly more support for the statement among urban 
dwellers. Even though those who disagree constitute a minority of 10.3%, this 
view is represented largely by urban dwellers.  
 
 Employment creation can act as an incentive to lure youths into political 
participation. The study shows that 89.3% of respondents agree that 
unemployment is a key issue to be addressed by the government. The high 
percentage of participants supporting this view is again equally distributed 
between urban and rural areas, taking into account the 3:2 ratio of 
participation between urban and rural dwellers. 
 
 Poor service delivery also leads to youth voter apathy. A total of 82.3% of 
respondents agree that the youth stay away from the polls because of poor 
service delivery. This view is supported by an almost equal proportion of 
urban and rural dwellers (48% from urban areas and 34.3% from rural areas).  
 
 Youth have lost faith in the government. As revealed in the study, 84.6% of 
respondents agreed that young people in the Chris Hani District have lost faith 
in government and are taking responsibility for their lives. Urban respondents 
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constitute 47.3% of this figure while rural respondents amount to 37.3%, 
indicating that relatively more rural than urban dwellers support this view. 
 
 Improved government efficiency would improve youth voter turnout and 
reduce youth voter apathy. The majority of rural and urban participants agreed 
that if government performed better, more of the youth would participate in 
voting. Statistically, 84% of respondents, constituted by 47.7% urban dwellers 
and 36.3% rural dwellers, support this belief. Taking into account the 3:2 
participation ratio of urban to rural dwellers, there is once again a similar 
incidence of this perspective in both groups.   
 
 5.2. Findings in relation to research questions 
The first question posed sought to investigate the reasons for youth voter apathy 
among youth and, in relation to the findings summarised in the preceding section, 
these can be identified as largely socio-economic. The overarching finding in relation 
to the first research questions is the one that links poor service delivery, low socio-
economic development, rising unemployment and lack of faith in the government to 
the reluctance of the youth to actively take part in the political processes such as 
voting.  
 
The second question aimed at establishing whether there were differences between 
the youth residing in urban and rural areas in the Chris Hani district. Based on the 
research findings discussed in Chapter Four as well as the preceding section of the 
current chapter, it has been demonstrated that, with only slight variations, the 
incidence of views held respondents in each of the two groups was by and large the 
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same. This indicates that their socio-economic experience is the same, with only 
minor differences in the perception held about improvements.  
 
5.3. Findings in relation to the objectives of the study 
As indicated previously, the findings have addressed the research questions and the 
first two research objectives. The findings have revealed several reasons for voter 
apathy among the youth, and identified specific issues that are responsible for the 
lack of political participation. The study findings also established that there are 
insignificant differences between the views of urban and rural respondents 
respectively in the Chris Hani district of the Eastern Cape.  
 
The final objective, to establish whether the reasons for voter apathy among youth in 
the Eastern Cape, South Africa, correspond to the reasons for youth voter apathy 
elsewhere, is covered in the final chapter of the dissertation. 
 
5.4. Conclusion 
Overall, the chapter provided evidence of the attainment of the study objectives by 
way of empirical evidence. The chapter also encapsulated the findings of the study in 
relation to the research questions which were presented in the opening chapter of 
the dissertation. In doing so, it has offered definitive answers as to the factors 
leading to youth voter apathy. It has also proved conclusively that the views of the 
youth do not differ significantly between the urban and rural areas of the Chris Hani 
District of the Eastern Cape Province. The findings can serve as a stepping-stone 
into the understanding of youth voter in others province of South Africa. 
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A summary of the study, recommendations on how to address youth voter apathy 
and recommendations on future areas of study are provided in the final chapter. The 
next chapter also consolidates information relating to the third research objective.  
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CHAPTER SIX 
CONCLUSION AND RECOMMENDATIONS 
6.0. Introduction 
This study sought to critically analyse the post-2008 youth voter apathy in a 
comparative study of urban and rural municipalities in Chris Hani District of the 
Eastern Cape Province. The study took a quantitative research approach to analyse 
the views of the respondents and is structured into six chronological chapters. The 
chapters covered detailed presentation and in-depth views as summarised in the 
following section. 
 
6.1. Summary of the study 
Chapter One provided a foundation of the whole study by presenting the introduction 
and the background of the study, the theoretical framework, the statement of 
problem and the research questions as well as the study objectives, and the 
methodology of the study. The opening chapter was of significant important to the 
study since it laid the foundation upon which youth voter apathy in the Chris Hani 
District of the Eastern Cape Province was studied. 
 
The second chapter critically analysed the literature on youth voter apathy in the 
Chris Hani District, the Eastern Cape Province, South Africa and the world in 
general. The literature review took shape through the presentation of the issue of 
voting in terms of democratic consolidation and examined the two main theoretical 
models informing the reasons that lead to youth voter apathy, namely voting 
behaviour theory and rational voter theory. For the purpose of the study, it is the 
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voting behaviour theory which was utilised in the analysis of the factors leading to 
youth voter apathy in the Chris Hani District of the Eastern Cape Province. 
 
Chapter Three presented the research roadmap through an exposition of the various 
methods used in the gathering of ample empirical evidence in order to understand 
and possibly resolve problem of youth voter apathy. Specifically, the chapter 
described the sampling, sample procedures and sample size (random and purposive 
techniques for a sample size of 300 respondents), the data collection technique used 
(questionnaires), the ethical considerations observed in the study (confidentiality, 
informed consent and avoidance of harm), as well as unanticipated challenges. This 
chapter also detailed the plans for data analysis. 
 
Chapter Four presented and analysed the data gathered using the tools and 
techniques using quantitative data analysis methods. Furthermore, the chapter 
provided linkages between the empirical findings and research questions and 
objectives. The chapter made great strides towards the achievement of the research 
objectives by providing deductions based on the outcomes of the data analysis. It is 
from these deductions that the research findings were thus derived.  
 
Chapter Five gave a clear explanation of the research questions and research aims 
and objectives according to the findings of the study. Notably, the chapter was of 
critical importance to the study since it is where the proof on the attainment of the 
research aims was provided. Also, the chapter proved through a discussion of 
findings, that sufficient answers were provided for the research questions posed in 
the opening chapter of the dissertation. 
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The current chapter summarises the study, highlights the findings of the study and 
provides implementable recommendations for consideration in relation to youth voter 
apathy. Moreover, the chapter discusses evidence on the attainment of the third 
study objective, which sought to establish whether there are differences in youth 
voter apathy in the Chris Hani District of the Eastern Cape Province of South Africa 
and other parts of the world.  
 
6.2. Achievement of the objectives of the study 
This study investigated the possible reasons for voter apathy among the youth in the 
Chris Hani District of the Eastern Cape Province in South Africa.  The specific 
objectives of this study were to: 
 assess the reasons for  voter apathy among the youth with a view to better 
understanding these; 
 determine whether there is a difference between attitudes towards political 
participation among youth living in rural and urban areas 
 establish whether the reasons for voter apathy among youth in the Eastern 
Cape Province, South Africa, correspond to the reasons for youth voter 
apathy elsewhere. 
 
The research objectives focused on long-term intended outcomes based on the 
researcher’s aspirations and the research findings have proved that youth voter 
apathy in the Eastern Cape does exist, whilst offering reasons for this. The first two 
objectives were addressed in the previous chapter, and the third one is discussed in 
the section which follows.  
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As discussed in the Chapter Two, there are prevalent incidences of youth voter 
apathy in other countries across the world. Such countries include inter alia, the USA 
and Germany. Furthermore, Ballington (2011:23) notes that the major cause of voter 
apathy in USA and in European countries such as Germany is a general lack of 
agency, because citizens doubt their ability to make a difference, or minorities may 
feel under-represented in government. Youth voter apathy in the USA and Germany 
for example is a result of high unemployment and poor service delivery as causes of 
the lack of faith in the voting process in relation to outcomes. It was also seen that 
youths in these countries have a general lack of interest in the political process 
where the youth are seen to be leaving voting to the elderly in their societies 
(Lansdown, 2000:23). 
 
Global youth voter apathy has been seen to be affecting political participation in later 
years in one’s adulthood. Studies in Europe, Canada and the USA show a common 
generational effect in electoral participation alongside with life-cycle and period 
effects (Berry & McDonnell, 2010:98). This implies that youth maintain their tendency 
to participate at a lower rate much longer in the adulthood than their predecessors. 
As the proportion of youth as part of the electorate increases, the implications for 
representative democracy are considerable, since turnout may continue to decline. 
 
Locally, youth voter apathy has increased for reasons discussed in the study. Given 
the low numbers of voters participating in recent elections, the case on one 
abstaining from the ballot because they perceive their vote to be not making a 
difference is at its weakest. With fewer people voting each year, each vote is worth 
just a little more in the overall election. Fewer voters at the polls serve to lessen the 
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impact of the popular vote and strengthen the impact of special interest groups. 
While a small percent of the population, special interest groups can motivate their 
members to vote for issues that concern them.  
 
Because members of the general population often disagree with one another, special 
interest groups can dominate elections. As a result, citizens care less for elections 
and may become even more apathetic and cynical about the process. Regardless of 
the prevalence of voter apathy across the world, low youth apathy in South Africa 
serves as a sign that democratic consolidation might be affected. This offers a 
compelling argument for the need to mobilise the youth to register and cast their 
ballots both as an act of active citizenry and as a way of contributing to the process 
of democratic consolidation.  
 
6.4. Limitations of the study  
Limitations on the generalizability of the findings relate to the necessary delimitation 
imposed by the fact that the research took place in a specific region at a specific 
time, namely, a year after national elections had taken place, and during a period of 
economic slowdown, with widespread political tensions often centred around 
accusations by rival political parties of corruption in government and the failure of 
government to distribute resources fairly or effectively to citizens. These factors all 
impacted on the findings. The researcher collected data in 2015 and the situation 
may well change for the better or the worse with the passage of time. 
  
Another factor relates to the fact that the study included 18 year olds, a proportion of 
whom may have been too young to vote in the 2014 elections, thereby affecting the 
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statistics relating to participation in the previous national elections in 2014. However, 
their views on all the issues contained in the survey are nonetheless valid.  Finally, 
the researcher was unable to obtain the opinions of disabled people, due to their 
usually being confined to their homes, as it is therefore not easy to locate them or 
access their views. 
 
Nonetheless, notwithstanding the above factors, due to the size of the sample and 
the consistency in the data, the reliability and validity of the findings cannot be called 
into question. 
 
6.5. Recommendations of the study 
In this section of the dissertation, the study covers the recommendations of the 
study. These are categorised into two sections, namely, recommendations related to 
the understanding of the reasons leading to the problem of youth voter apathy and 
recommendations based on suggested areas of future research. 
 
6.5.1. Recommendations on youth voter apathy 
The following recommendations are directly related to the findings of the case study 
on the research conducted on youth voter apathy in the Chris Hani District of the 
Eastern Cape Province. 
 
The findings indicate that most of the respondents did not participate in the 2014 
elections, even though they were aware of the elections, electoral requirements and 
voting processes and venues. This indicates that the youth were simply not attracted 
by the process of voting. This seems to support the argument by Lansdown (2000) 
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and Ballington (2011) that unfavourable socio-economic factors and a sense of 
marginalisation negatively affect participation, and that improvement in these areas 
is a pre-condition for decreased participation. 
 
Statistically, 78% of respondents agreed to the notion that young people in South 
Africa are reluctant to participate in political activities, including voting. Contributing 
factors were that there was a lack of accountability from political representatives 
(supported by 79.3% of respondents); that the government had failed to address 
unemployment among the youth (supported by 74% of respondents); that service 
delivery had declined since 1994 (supported by 61.7% of respondents); and that as a 
result the youth had lost faith in government and were relying on their own resources 
(supported by 84.6% of respondents).  
 
All these views reinforce the thesis that poor socio-economic conditions play a large 
part in contributing to apathy and point to the fact that the youth has become 
alienated from formal political structures and also that they reject the structures 
within civil society to deal with matters affecting them. Civil society structures have a 
role to play to hold government accountable for their actions. However, in order to 
reintegrate the youth into participating in formal political processes, more vigorous 
and relevant strategies that have visible and positive socio-economic outcomes are 
required on the part of political parties and civil society structures alike.  
 
Similarly, local government has a crucial role to play in terms of improving service 
delivery. Public officials should not forget that after getting the votes of citizens they 
have the responsibility to deliver what was promised before elections. Political 
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parties need to restore the faith of citizens in their ability to deliver on their election 
promises.  Finally, communities appear to be electing ward councillors whose 
actions do not impress the youth in the constituency, and there is a need to elect 
political leaders that focus on improving the general welfare of the people. Politicians 
should undertake remedial actions aimed at getting back the confidence of their 
people and foster close, people-centred and harmonious working relations with their 
communities. 
 
6.5.2. Recommendations on areas of future research 
A number of issues arising from the research process have pointed to possible future 
avenues for research. One in every six people approached did not want to 
participate because they thought the researcher and sub-investigators were spies for 
the municipality. Studies could be conducted into the lack of trust and culture of 
suspicion that exists in relation to politics. Also, the reasons for the reluctance of 
some people to state their views about politics might form an interesting topic for 
future research. 
 
A second possible avenue for future studies would be what the youth believe are 
solutions to the issues established as reasons for non-participation in formal political 
processes, and, finally, related to this, the nature of political participation among the 
youth as a non-formal form of engagement with government and authorities. 
 
6.6. Concluding remarks 
Political behaviour is an aspect of political science that attempt to quantify and 
explain the influences that define a person's political views, and levels of political 
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participation. Principally, political behaviour takes the individual person’s behaviour 
broadly conceived as including not only their acts but also their orientations to action 
(identifications, demands, expectations and evaluations).  Non-participation of the 
youths in the politics of their society in Chris Hani District, the Eastern Cape or South 
Africa at large happens as a result of inter-related factors cutting across the socio-
economic and societal aspects of life. 
 
In any democratic society, active citizenry is exercised through participation by the 
citizens in the political processes such as voting. The casting of a ballot signifies the 
public choice of a party, leader or system of government, and regular elections with a 
moderately high voter turnout are a sign of a healthy democracy and signify that the 
process of democratic consolidation is taking place. The findings of the study are an 
indication that the youth of Chris Hani region do not understand or like politics and 
the majority do not participate in formal political activities and processes. Further, the 
findings attribute this to be largely related to socio-economic factors (unemployment, 
lack of effective resource distribution) and a sense of alienation or abandonment by 
political representatives and the government, in whom the overwhelming majority of 
the youth have no trust. All in all, the findings support the hypothesis proposed by 
Ballington (2011; 179) that the marginalised allow themselves to be dominated by 
the political elite.  
 
Youth voter apathy has been the focus of this study, and the findings indicate a 
predominance of socio-economic factors as contributory to the rising voter apathy 
and disenchantment with formal political institutions and processes amongst the 
youth in the Chris Hani District of the Eastern Cape Province. Whilst inadequate 
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information and organisation of political processes was an influence, it was 
substantially out-weighed by socio-economic aspects that lead to the youth 
perceiving that government is unconcerned with their plight as citizens and 
subsequent non-participation in formal political processes. This can be linked to the 
general trend among marginalised communities towards non-formal political 
participation in the form of protests, offering the obvious conclusion that democratic 
consolidation is increasingly threatened due to the incidence of service delivery 
protests as a form of making one’s voice heard, rather than through casting a vote. 
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QUESTIONNAIRE 
 
 
 
 
 
 
DEPARTMENT OF POLITICAL SCIENCE 
 The purpose of this questionnaire is to get the reasons that lead to youth voter 
apathy youth in the Eastern Cape Province (Chris Hani District). 
Kindly tick the appropriate box with an ‘X’ or write your answer on the space 
provided. 
 
SECTION A: 
Personal information (Please tick the most appropriate box with an x) 
Demographic Information 
Gender: Male   Female 
Age: 18- 19        20-21    22-24   
Education: Below Grade 8       Grade 8            Grade 10          Grade   12    
Tertiary:  Diploma/degree              Postgraduate degree:  
Place of residence………………………………………………………….. 
Time lived in the Chris Hani District (years):  
Which municipality do you live in (please specify) 
…………………………………………… 
Are you employed?    Yes         No 
Please specify what kind of job you are 
doing………………………………………………...... 
If unemployed, what are you doing for 
living...…………………………………………………… 
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Section B: Questions (Please tick the most appropriate box with an X and write 
in the blank space). 
1.  What are your interests? Eg. What do you do with friends? 
1.1 Watching movies and documentaries.  
1.2 Reading newspapers and magazines.  
1.3 Debating about current affairs in politics.  
1.4 Listening to music.  
1.5 Watching TV.  
 
2. Do you understand or like politics?       
2.1 Yes  
2.2 No  
 
3. Do you know which ward you’re in? 
3.1 Yes  
3.2 No  
 
4. If the answer is yes, in question 2, are you active in local ward of the political party 
to which you affiliated?      
4.1 Yes  
4.2 No  
  
5. Are you involved in political issues in your community?  
5.1 Yes  
5.2 No  
     
6. Which issues? What exactly do you do? 
6.1 I am the leader of the branch executive committee.  
6.2 I am the leader of youth council.  
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6.3 I always attend community meetings.  
6.4 During elections I always encourage youth to go and vote.  
 
7. Do you have any interest in the current politics of the country?    
7.1 Yes  
7.2 No  
 
8. Give the reason for your answer in question 
…………………………………………………………………………… 
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
………………….. 
 
9. Are you a registered member of any political party?   
9.1 Yes  
9.2 No  
   
10. Choose a reason for your answer in question 8. 
10.1  I am not interested in politics.  
10.2  I love politics.  
10.3 I don’t see the need for existence of politics.  
10.4 I benefit from politics.   
10.5 I am too busy for politics.  
            
            
 11. Do you read about political issues in newspapers or watch programmes 
about politics on TV?    
11.1 Yes  
11.2 No  
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 12. If yes, what particular issues are you interested in? 
12.1 Who is going to be the president?  
12.2 Which political party will win the elections?  
12.3 Issues about the ruling party (ANC).  
12.4 What is happening in parliament?  
 
13. Do you chat with friends about politics on social networks?    
13.1 Yes  
13.2 No  
 
14. Choose the reason for your answer. 
14.1 Because we like politics.  
14.2 We are not interested in politics.  
14.3 We don’t understand politics.  
14.4 We don’t have access to social networks.  
 
15. What influences your opinions more, thinking through issues by yourself or 
discussing them with friends? 
15.1 Influence by friends.  
15.2 I think by my self  
15.3 Influence form media.  
15.4 Influence from social networks.  
 
 
16. How important do you think voting in elections is? 
16.1 Important  
16.2 Very 
Important 
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17. Did you participate in last year (2014) elections?  
17.1 Yes  
17.2 No  
 
18. Choose the reason for your answer in question 17. 
17.1 I was not sure which party to vote for.  
17.2 Did not have any interest.  
17.3 I was not registered.  
17.4 Yes I love politics.  
17.5 Yes I wanted my voice to be heard.  
17.6 Voting station was too far.  
 
19. If you voted, what influenced your decision? Was it independent or influenced by 
friends or family? 
19.1 Because I wanted change.  
19.2 I believe my vote would have an influence.  
19.3 Voting makes no difference.  
19.4 Voting no longer has value.  
19.5 Influence by my family.  
19.6 Influence by friends.  
 
20. Did you know enough about the 2014 elections?   
20.1 Yes  
20.2 No  
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21. Choose the reason for your answer in question 20.  
21.1 I watched TV and listened the radio more often during 
election time. 
 
21.2 I read newspapers.  
21.3 I am not interested in political related issues.  
21.4 I am busy with school work.  
 
22. Did you have any problems when voting? 
22.1 Yes  
22.2 No  
 
23. If you answered yes in question 22 what problems? 
23.1  I had the problem of transport.   
23.2 The voting station was far.  
23.3 Lack of information about voting.  
23.4 Long ques.  
 
24. Do you think the 2014 elections were what is known as “free and fair”, i.e. no 
external influences or pressures on voters?   
24.1 Yes  
24.2 No  
   
Explain…………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
……………………………………………………………………………………………….. 
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25. Do you think political parties value your votes?    
25.1 Yes  
25.2 No  
  
26. Choose the reason for your answer in question 25.  
26.1 Service delivery is too poor.  
26.2 They strive to improve our living standards.  
26.3 They only concerned about politics of the stomach.  
26.4 They provide social grants.  
  
27. What were your expectations after voting?            
27.1 Big 
Change 
 
27.2 No    
Change 
 
 
Explain…………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
……………………………………………………… 
 
28.  If you expected change, are you satisfied?  
28.1 Very 
satisfied 
28.2 Not 
Satisfied 
 
Explain…………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
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…………………………………………………………………………………………………
………………………………………………………… 
29. If you are not satisfied with changes made by government, what do you think you 
can do to change things? 
…………………………………………………………………………………………………
……………………………………………………………………………………………….. 
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………… 
 
30. Is the voice of the youth heard in government today?   
30.1 Yes  
30.2 No  
       
31. If you answered no in question 30, what should be done differently? 
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………. 
 
 
SECTION C  
SPECIFY YOUR VIEW ON THE FOLLOWING STATEMENTS BY TICKING X IN 
THE APPROPRIATE BOX. 
Strongly 
Agree 
Agree  
 
Neutral  
 
Disagree  
 
Strongl
y 
disagre
e  
 
1. I believe my vote can make a difference in my community. 
 
     
2. Young people should play an important role in politics in 
South Africa. 
     
3. Young people in South Africa are reluctant to participate in 
political activities, including voting. 
 
     
4. There is a lack of accountability from political 
representatives in South Africa. 
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Thank you very much for your participation in this study. 
Your time and opinions are greatly appreciated. 
5. A lack of accountability by political representatives can 
lead to disillusionment with politics on the part of young 
peoples. 
 
     
6. Since the beginning of democracy in 1994 there has not 
been much improvement in our communities. 
 
     
7. Unemployment is the most important issue government 
needs to address. 
     
8. Service delivery in South Africa in your local area after 
1994 has become worse. 
 
     
9. Young people stay away from the voting stations because 
they do not see service delivery in the areas they live in. 
 
     
10. Young people stay away from elections because 
government is not doing anything about unemployment. 
 
     
11. The deterioration in the economic conditions leads to a 
lack of participation in voting. 
 
     
12. Young people are taking responsibility for their own lives 
because they have lost faith in government 
 
     
13.  Young people are waiting for government to perform and 
if the situation improves, there will be more participation 
 
     
